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O0 yrBepaxnenun IlpaBua
OKA3aHHUS TeJeMATHYeCKUX YCJIYT CBA3HU

(6 peoakyuu Ilocmanosnenus Ilpasumenvcmea P® om 16.02.2008 Ne 93)

B cootBerctBuM ¢ denepanbHbiM 3akoHOM "O cBszu" u 3akoHoM Poccuiickoit @eaepannn "O
3amure npas notpedureneit” [IpasurensctBo Poccuiickoit deneparun

I[TOCTAHOBJIAET:

1. VYTBepauts npusnaraemsie [IpaBuina oka3aHusi TEIEMAaTUUECKUX YCIYT CBS3U U BBECTH UX
B neuctBue ¢ 1 saBaps 2008 r.

2. Ilognysktsl "a" — "B" myHkra 4 pasgena XVI nepeuHeill JTUIEH3MOHHBIX YCIOBUI

OCYILIECTBJICHUS]  JIEATEJIBHOCTH B  00JacTW OKa3aHUs COOTBETCTBYIOLIMX YCIYr  CBS3H,
yrBepxaeHHbIX [locranosnenuem [IpaButensctBa Poccuiickoit @enepannu ot 18 depans 2005 r.
Ne 87 "OO yTBepXkaeHUU NEepevyHs HAUMEHOBAHUM YCIyr CBSI3U, BHOCHUMBIX B JIMIEH3UH, U
nepeuHen auieH3noHHbIX ycnoBuil" (CoOpanue 3akoHoaTenbcrBa Poccuiickoit @enepanuu, 2005,
Ne 9, ct. 719; 2006, Ne 2, c1. 202), U3M0KUTH B CIEAYIOMICH PeIaKIIHU:

"a) mocTymna K CeTH CBS3M JIMIICH3MATA;

06) noctyna K MH(MOPMAIMOHHBIM cCHCTEMaM HH()OPMAIMOHHO-TENEKOMMYHHUKAIIMOHHBIX
ceTel, B TOM 4ucie K cetu VIHTepHeT;

B) IpHEMa U Mepelaun TeIeMaTHYeCKUX 3JIEKTPOHHBIX COOOIIeHUH.".

[Ipencenarens [IpaBuTenbcTBa
Poccuiickoit ®enepanuu M.E. ®PAJIKOB

Mocksa
10 centsi6ps 2007 rona
Ne 575
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YTBepKICHBI

ITocranosnenuem IlpaBurenscTBa
Poccuiickoit @enepanuun

ot 10 centsi6ps 2007 1. Ne 575

[Ipasuna oxazanusi meremamu4eckux yciye cesazu 66edeHul 6 oeticmaue ¢ 1 ausaps 2008 cooa
(nynkm 1 0annozo ookymenma,).

ITPABHJIA
OKa3aHHUs TeJeMATHYECKHUX YCJIYT CBA3H

(6 peoakyuu Ilocmanosenenus llpasumenvcmea P® om 16.02.2008 Ne 93)

I. O01mue moJioxeHus

1. Hacrosmue IlpaBuna peryaupyroT OTHOILEHHS MeX/1y a0OHEHTOM HJIU MOJIb30BaTeleM, ¢
OJIHOW CTOPOHBI, U OIEPATOPOM CBSI3U, OKa3bIBAIOILUM TEJIEMATUYECKUE YCIYTH CBs3M (Hanee —
OIIepaTop CBSI3M), C IPYrOi CTOPOHBI, IPU OKa3aHUM TEIEMaTUYECKUX YCIYT CBSA3H.

2. Hcnonb3yemsle B HacTosumx [IpaBuiiax moHATUS O3HAUYAIOT CIIEYIOIIEE:

— abOHEeHT — TIOJh30BATEIIb TEICMATHYCCKUMHU YCIyTaMH CBSI3H, C KOTOPBIM 3aKJIIOUCH
B03M63HHLIﬁ IIOFOBOp 06 OKa3aHUHU TCIICMATHNUYCCKHUX YCJ'IyI‘ CBsA3U C BBIACJICHUCM yHI/IKaHBHOI‘O
KoJ1a uAeHTU(UKAIUH (J1a]iee — I0TOBOpP);

— a0OHeHTCKasl JIMHUSI — JIMHUS CBS3H, COCOUHSIONIAS IMOJIb30BATEIbCKOE (OKOHEYHOE)
000pyI0BaHUE C Y3JIOM CBSI3U CETH MEpeIayu TaHHBIX;

— a0oHeHTCKHi HHTep(eiic — TEXHUKO-TEXHOJOTHUECKUE TapaMeTphl PU3UIECKUX LeTeH,
COCIMHAIOIMX CPEICTBAa CBA3M OIEepaTopa CBSA3M C  IOJIB30BAaTENILCKUM  (OKOHEYHBIM)
00opyI0BaHUEM, a TaKkKe (POPMATU30BAHHBIN HAOOp MPaBUII UX B3aUMOJICHCTBHS;

— a0OHEeHTCKHH TepMHHAJ — COBOKYITHOCTb TEXHHYECKHX W TPOTPAMMHBIX CPEJCTB,
MPUMEHSEMBIX a0OHEHTOM U (WMJIH) TOJIb30BaTEIEM MIPU MOJIb30BAaHUU TEIEMAaTHUCCKIMHU yCIyTaMH
CBSI3U JJIS TIepe/iadyd, IpueMa U 0TOOpa)KeHHsI AMEKTPOHHBIX COOOIIEHUH 1 (1) (OpMUPOBAHHUS,
XpaHeHUs U 00paboTKu HHPOPMAIIMH, COAEpKaIeHcs B MHPOPMAIIMOHHON CUCTEME;

— BpeIOHOCHOE TMpOrpaMMHOe o0ecmedyeHHMe —  [porpaMMHoe  oOecredeHue,
IeJICHATIPABICHHO TIPUBOJIAIICE K HAPYIICHUIO 3aKOHHBIX MTpaB aOOHEHTa U (WJIH) MOJIb30BATENS, B
TOM 4ucie Kk cOopy, oOpaboTke WiIM mepenade ¢ abOHEHTCKOro TepMHHaia HHQpopmaiuu 0e3
coryacusi abOHeHTa W (WJIK) MOJIb30BATENs, TMO0 K YXYIIICHHIO TapaMeTpoB (yHKIIMOHHPOBAHUS
a0OHEHTCKOTO TepMHHANA HIIH CETH CBSI3H;

— KapTa oIIaTbl — CpEACTBO, IMO3BOJAIOIIee aOOHEHTY W (WIHM) TOJIb30BATEIIO
WCTIOJIH30BATh TEIEMATHUECKUE YCIYTH CBSI3U, HICHTU(PHUIMPOBAB a0OHEHTA M (WJIN) TTOJIb30BaTEIs
JUTS1 OTIEpaTOpa CBSI3U KakK IJIaTeNbIIUKOB;

- MOJb30BATEC/Ib TCJICMATHICCKUMHU YCJIyraMu CBSI3U — JIMIO, 3aKa3bIBAaIOIEC H (I/IJII/I)
HCIOJIB3YIOMIEC TCIICMATHYCCKUC YCIIYTU CBA3H,

— HHGOPMAIMOHHAS CHCTEMAa — COBOKYIHOCTh CoOJep)Kamieiicss B 0a3ax JaHHBIX
uHpopManuu U 00ecreunBaONMX ee 00paboTKy MH(OPMAIIMOHHBIX TEXHOJOTHA M TEXHHYECKUX
CPE/CTB;
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- I/IH(l)OpMallI/IOHHO-TeHeKOMMyHI/IKaHI/IOHHaﬂ Ce€Tb — TCXHOJOIHMYECKass CHCTEMA,
npeaHa3HauCHHasg Jis1  IIEpedadyud 110 JIMHUAM  CBA3U I/IH(l)OpMaLII/II/I, AOCTYII K KOTOpOﬁ
OCYHICCTBIACTCA C UCITOJIB30BAHUCM CPCACTB BBIYHCIIUTCIILHOM TCXHUKU,

— MpeAoCTaBJeHHE JAOCTYyNa K HHPOPMANMOHHBIM CHCTEMaM HH(OPMALMOHHO-
TeJIeKOMMYHUKAIIMOHHONH ceTH — o0ecrieueHWe BO3MOXKHOCTH TIpUeMa U Tepenadyu
TEJIEMAaTUYECKUX  DJIEKTPOHHBIX  COOOIIeHUN (OOMEHa TEIeMaTHUYEeCKUMHU  DIEKTPOHHBIMHU
COOOIIEHUSIMU)  MEXIy  a0OHEHTCKMM  TEpPMHHAIOM U  WH(OPMAlMOHHOW  CUCTEMOM
WH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU CETH;

— mMpeIoCTaBJieHHE J0CTyNa K CeTH Mepelavyd JAHHBIX — COBOKYITHOCTH JICHCTBHMA
oreparopa CBS3M 1O (OPMHUPOBAHUIO AOOHEHTCKOW JIMHUM, TOIKIIOUEHHIO C €€ TOMOIIBI0
MOJIF30BATEIHCKOTO (OKOHEYHOTO) 00OPYAOBaHUS K Y3JIy CBS3M CETH IMEpeNavyd JaHHBIX JTUOO MO
00CCIICYCHHI0O BO3MOXKHOCTH TIOAKJIIOUEHHMsI K CETH Tepelayd JaHHBIX MOJb30BATEIHCKOTO
(OKOHEYHOT0) 00OPYIOBaHHS C UCIOJIL30BAaHUEM TEJIC(POHHOTO COCAMHCHUS WM COCIUHEHUS II0
WHOW CEeTH Tepeladyd JaHHBIX B LEISX 00CCIEeYCHUsT BO3MOXHOCTH OKa3aHHs a0OHEHTY W (WUIH)
MIOJIb30BATENIO TEJIEMAaTHIECKUX YCIIYT CBSI3H;

— MpOTOKOJ o0MeHa — (¢opMaTnM30BaHHBIA HAOOp TpeOOBaHM K CTPYKType
TEIEMaAaTUUYCCKOI' O SJICKTPOHHOT'O COOGH.[GHI/ISI )41 AITOPUTMY 06MeHa TSIEMATUYCCKUMU
AJIEKTPOHHBIMU COOOIICHUSIMH,

— CceTeBOH ajpec — HOMEpP U3 pecypca HyMEpalUu CETU MepeAayvu JaHHBIX, OJHO3HAYHO
OTIPENICNIAIONINI NPU OKa3aHWU TEIEeMATUYECKUX YCIYyr CBA3M a0OHEHTCKHHA TEpMUHAII WU
CpEeZCTBa CBA3HU, BXOAALINE B MHPOPMALIMOHHYIO CUCTEMY;

—  cIaM — TeJIeMaTHYeCKOe IEKTPOHHOE COOOIIeHNE, TPEIHA3HAUEHHOE HEOIIPEIeIEHHOMY
KpYTY JIUII, TOCTAaBJICHHOE a0OHEHTY U (WJIM) MOJIH30BATENI0 0€3 X MPEeBapUTEILHOTO COTIacus U
HE T03BOJIAIONIEE ONPEAEIUTh OTIPABUTENS 3TOTO COOOIIEHUS, B TOM UUCIIE BBUY yKa3aHHs B HEM
HECYIIECTBYIOIIETO WM (PpaabCcuPUIMPOBAHHOTO aJipeca OTIPABUTES;

— Tapu@HBIA IUIAH — COBOKYIIHOCTh LIEHOBBIX YCJIOBHMH, IPH KOTOPBIX OIEPATOp CBS3U
Ipeularaet Mnojiab30BaThCs OAHOM MO0 HECKOJIBKUMU TEJIEMATHYECKUMU YCIIyTaMu CBSI3H;

— TeJileMaTH4YeCKoe 3JIEKTPOHHOe CO00IeHue — OJHO WIM HECKOIbKO COOOIIeHUN
AEKTPOCBSI3H, COJCPIKAIINX HHPOPMAINIO, CTPYKTYPHPOBAHHYIO B COOTBETCTBUHU C IPOTOKOJIOM
oOMeHa, MOAAEPKUBAEMbIM B3aUMOACHCTBYIONUMU WH(OPMALIMOHHONW CHUCTEMON M aOOHEHTCKUM
TEPMUHAJIOM;

—  TeXHHYecKass BO3MOKHOCTb INpPeJI0CTABJIEHHS 0CTYNa K CeTH NepeJau JaHHBIX —
OJTHOBPEMEHHOE HaJM4yHe He3aJeiCTBOBAaHHON MOHTHUPOBAHHONH EMKOCTH Yy371a CBSI3H, B 30HE
JICUCTBHA  KOTOPOTO  3alpallMBaeTCs  MOJKIIOYEHHE  IOJIb30BATENIBCKOTO  (OKOHEYHOTIO)
000Opy/IOBaHUSI K CETH Mepelavyd JaHHBIX, M He3aJeHCTBOBAaHHBIX JIMHUN CBS3M, MO3BOJISIOMINX
chopMHupoBaTh a0OHEHTCKYIO JIMHHIO CBSI3M MEXIY Y3JOM CBS3H H  TIOJIb30BaTEIbCKAM
(OKOHEYHBIM) 000PYIOBaHHEM;

—  YHH(QUUMPOBAHHBIN yKa3aTeslb — COBOKYITHOCTb OYKB, IU(p, CUMBOJIOB, OJHO3HAYHO
OTIPENIENIAIONUX B MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH HMH()OPMAIIMOHHYIO CHCTEMY C
OTIpeIeIEHHBIM JIJIsl TaKOH ceTH (popMaToM.

3. Ilpm ocymecTBIeHHMM B3aUMOOTHOILIEHUH omneparopa CBA3M C AOOHEHTOM U (WMJIN)
M0JIb30BaTEIEM, BO3HHMKAIOIIMX MNpPHU OKa3aHUM TeeMaTUYeCKHX YCIyI CBSA3M Ha TEpPPUTOPUU
Poccniickoit denepanuu, UCHIOIB3YETCS PyCCKHUM SA3BIK.

4. Omneparop cBsi3u 00s13aH 00ecneUnTh COOIOACHNE TalfHbI CBS3U.
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CBeneHusi 00 OKa3aHHBIX AOOHEHTY H (WJIHM) TIOJIb30BATENIO YCIYrax CBSI3M MOTYT
OpeaoCTaBIATLCA  TOJIBKO aGOHeHTy )41 (I/IHI/I) MMOJIB30BATCIIIO HWJIM UX YINOJIHOMOYCHHBIM
MPEJCTABUTEISIM, €CITH HHOE HE MPEITyCMOTPEHO (eiepaaTbHBIMHU 3aKOHAMU HITH JOTOBOPOM.

Cenenus 00 aOoHEHTe-rpaXJIaHUHE W (MJIM) TOJb30BaTENe-TPAKIAHUHE, CTaBIINE
U3BECTHBIMHU OIEPAaTOPy CBA3M INPH MCIOJHEHMM UM J0roBOpa, MOIYT IEpelaBaThCsl TPETbUM
JMLIaM  TOJIBKO C TIMCBMEHHOTrO corjacus aOOHEHTa-rpaxJaHuHa W (WIKM) TOJIb30BaTes-
rpaXkJlaHMHA, 3a HCKJIIOYEHHEM CIydaeB, IPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu.

(8 pedaxyuu Ilocmanoenenus Ilpasumenvcmea P® om 16.02.2008 Ne 93)

Cornacue aboHeHTa-rpakJaHUHA U (WJIK) MOJIb30BaTENsI-IPaXIaHMHA Ha 00paboOTKy HX (€ro)
MEPCOHATBHBIX JTAaHHBIX B IENSAX OCYIIECTBICHHUS OIEPATOPOM CBSI3M PACUETOB 33 OKa3aHHBIC
YCIIYTH CBSI3H, @ TAK)KE PACCMOTPEHUs ITPETEH3UI He TpeOyeTcs.

(ab3ay eseden Ilocmarnosnenuem Ilpasumenvcmea P® om 16.02.2008 Ne 93)

5. IIpu upe3BbIYANHBIX CUTYyalUsAX IPUPOJHOTO U TEXHOICHHOT'O XapaKTepa ONneparop CBsI3H
B IOPsIZIKE, MPELYyCMOTPEHHOM 3aKOHOJATeNnbcTBOM Poccuiickont ®enepanuu, BIpaBe BPEMEHHO
MIPEKPAaTUTh WJIM OIPAHWYUTh OKA3aHHME TEIEMAaTUYECKUX YCIYT CBA3U. YIIOJHOMOYEHHBIE
rOCYyapCTBEHHBIE OPraHbl B COOTBETCTBMM C 3aKOHOJATEIbHBIMM W HHBIMM HOPMaTHUBHBIMH
npaBoBeIMU akTamu Poccuiickoi @enepanuu UMEIOT NpPaBO Ha MPHOPUTETHOE IMOJIb30BAHUE
TEJIEMATUYECKUMU YCIYyTaMu CBSI3H.

6. Jlns moNb30BaHUS TEIEMATUYECKMMHU YCIyraMH CBSI3W aOOHEHT W (WIJIM) TOJIh30BaTEINb
00si3aHBl IPUMEHATHh MOJb30BAaTEIbCKOE (OKOHEYHOE) 00O0pylOBaHHE, COOTBETCTBYIOIIEE
YCTaHOBJIEHHBIM TPEOOBAHUSM.

OO0s3aHHOCTh IO NPEAOCTABICHHUIO I0JIb30BATEIBCKOTO0 (OKOHEUHOr0) OOOpYyAOBaHHS U
aOOHEHTCKOTr0 TEpMMHaja Bo3jaraercsi Ha aOOoHEHTa M (WJIM) IOJIb30BaTeNsl, €CIM HHOE He
MPEAYCMOTPEHO JJOTOBOPOM.

7. Omnepatop cBsizu oOecrieynBaeT aOOHEHTY U (WJM) TMOJH30BATEI0 BO3MOKHOCTD
MOJIb30BaHUS TEIEMATUYECKUMHU YCIyraMu CBsi3U 24 4aca B CyTKH, €CITH MHOE HE MPEAyCMOTPEHO
3aKkoHoarenbcTBOM Poccuiickoit denepanuy WK 10rOBOPOM.

8. Omeparop CcBA3M MOXET OKa3blBaThb HE TOJBKO TEIEMAaTHUYECKHE YCIYTH CBS3U, HO U
YCIIyTU, TEXHOJOTMYECKH HEPa3pbIBHO CBSI3aHHBIE C TEJIEMAaTHMYECKUMU YCIYyraMu CBSI3U H
HampaBJICHHbIE Ha IMOBBIIIEHHE MX MOTPEOUTENHCKOW LIEHHOCTH, €CIU Uil 3TOro He Tpedyercs
OTJIEIbHOM JIMLIEH3UH U UM COOII0OAAI0TCS TPEOOBaHMUS, IPELyCMOTPEHHbIE ITYHKTOM 25 HaCTOSINX
[IpaBun. IlepedeHb yciayr, TEXHOJOTMUYECKH HEPA3pbIBHO CBS3aHHBIX C TEJIEMAaTUYECKUMU
yCIIyTaMy CBSI3M M HAINIPaBJICHHBIX Ha MOBBIIIEHUE MX MOTPEOUTEIHCKOMN IIEHHOCTH, ONpPEEsIeTCs
OIIEpPaTOPOM CBSI3H.

9. Omepatop cBs3u 00s3aH  cO3AaBaTh CHCTEMY  HH()OPMAIMOHHO-CIIPABOYHOTO
oOCImy»XMBaHUsI B IENSAX MPEAOCTaBICHUS aOOHEHTy M (WIM) TOJB30BATEN0 HH(POPMAIH,
CBSI3aHHOH C OKa3aHUEM TEJIEMATHUECKUX YCIYT CBS3H.

10. B cucreme WH()OPMAIMOHHO-CIIPABOYHOTO OOCTYXMBAaHHS OKAa3bIBAIOTCS IUIATHBIE W
OecrutatHbie HHPOPMAITMOHHO-CIIPABOYHBIC YCITYTH.

11. OnepaTop cBsI3u OKa3bIBaeT OECIUIATHO U KPYTJIOCYTOUHO CJeIyroIue HHPOPMALMOHHO-
CIPaBOYHbIE YCIYTH:

a) npeaoCTaBJICHUC I/IH(I)OpMaI_II/II/I 00 OKa3bIBa€MBIX TEIEMATHYECKUX yciyrax CBsA3U,
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0) mpenocraBieHne wuHPopMamuu o Tapudax (TapudHBIX TUIAHAX) IS OTUIATHI
TCIICMATUYCCKUX YCIYI' CBA3U, O TCPPUTOPUU OKa3aHHUA TCICMATUYCCKUX YCIYI CBA3U (30He
o0cITy )KHBaHUsA);

B) IperocTaBieHrue a0OHEHTY HHPOPMALIUU O COCTOSIHUM €0 JIMLEBOTO CYETa;

r) mnpueM oOT aboHeHTa u (WIM) TIOJNb30BaTesl HMHPOPMAMM O TEXHUYECKHUX
HCUCIIPABHOCTAX, TPCIIAATCTBYOIHNX MTOJB30BAHUIO TCIICMATUYCCKUMU YCIIyTIaMU CBA3HU,

I) TpeAocTaBieHHe HWHPOPMAIMKM O HACTPOMKAaxX aO0OHEHTCKOTO TepMHUHANa | (HIN)
MOJIb30BATEIBCKOTO (OKOHEYHOT0) 00OPYOBAaHUS Ul MOJIb30BAHUS TEIEMATHUYECKUMH YCIyraMu
CBSI3H.

12. Tlepeyenp OecraaTHBIX HMH(DOPMAIIMOHHO-CIIPABOYHBIX ~ YCIYT, IPEIyCMOTPEHHBIX
nyHktoM 11 Hactosmux [IpaBmi, He MokeT ObITh cokpamieH. Oka3zaHue OCCIUTATHBIX
MH(POPMALMOHHO-CITPABOYHBIX yCIIyr MOXKET IIPOU3BOAUTHCS c HCII0JIb30BaHUEM
aBTOMH(QOPMATOPOB WM  WH(MOPMALMOHHBIX CHUCTEM, JOCTYHHBIX B HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON CETH, B KOTOPOM OMepaTop OKA3bIBAET TEIEMATHUECKUE YCIYyTH CBSI3HU.

13. Onepatop CBSI3M CaMOCTOSITENILHO OINPEAETAECT IEepPEeYEHb OKA3bIBAEMBIX IIJIATHBIX
MH(POPMALMOHHO-CIIPABOYHBIX YCIYT U BpeMs UX OKa3aHMUS.

14. OmnepaTop CBsI3M 00s13aH MPEJOCTaBUTh A0OHEHTY | (MJIHM) TOJIH30BATEII0 HEOOXOUMYIO
JUISL 3aKJIIOYEHUS ¥ HCTIOJHEHUS I0TOBOpa HH(GOPMAIIHIO, BKIIOYAOIIYIO B CeO:

a) HaMMeHoBaHHE ((UPMEHHOE HAMMEHOBAHUE) OIepaTopa CBS3H, MEPEeUeHb ero (PHInasoB,
MECTa UX HaXOXKJCHUS U PEXKUM PabOTHI;

0) pEeKBU3UTHI BHIJAHHOW OMEPATOPY CBSI3U JIMIIEH3UM HA OCYLIECTBIIEHUE JESATEILHOCTH B
o0JacT OKa3aHus yCIyT CBS3H (fajiee — JUICH3MS ) U JTUIICH3NOHHBIC YCIIOBUS;

B) COCTaB TEJIEMATUYECKHUX YCIYT CBA3M, YCIOBUS U MOPAJOK UX OKa3aHHUsS B COOTBETCTBUU
¢ HactosaumMH [IpaBunaMu, B TOM 4HCIe HCIIONB3yeMble a0OHEHTCKHE UHTEP(EHCHI;

I) JWana3oH 3HAaYeHWW ToKa3aTelied KadecTBa OOCITY)KHWBaHMs, 00€CIIEUNBACMBIX CETHIO
nepesavn JTaHHBIX, B Ipe/esiax KOTOPoro abOHEHT BIpPaBe YCTAaHOBUTH B JIOTOBOPE HEOOXOAUMBIE
€My 3HAYCHHUS;

J) TEpeyYeHb U ONKCAHUE IPEUMYIIECTB U OTPAHUYEHHUN B OKa3aHUH TEJIEMaTHUYECKUX yCIIyT
CBS3U;

€) Tapu(bl HA TEJIEMAaTHUYECKUE YCIYTH CBSI3HU;
k) TOpAAOK, popma U TapudHbIE TUIAHBI IS OIUIATHI TEJIEMAaTHUECKUX YCIYT CBSI3H;

3) Homepa Tele(OHOB CHUCTEMbl HMH(POPMALMOHHO-CIIPABOYHOTO  OOCHY>KUBaHHS H
YHUUIMPOBAHHBIN yKa3aTelb HHPOPMAIIHOHHON CHCTEMBI OTIEpaTopa;

I/I) NepCUCHb YCIyr, TCXHOJIOTHUYCCKU HCPA3PBIBHO CBA3AHHBIX C TCJICMATHYCCKUMUA
yCiyraMu CBsA3H U HAITPABJICHHBIX HA MOBBIIICHUC UX HOTpe6I/ITCJ'II>CKOI71 OECHHOCTH;,

K) TepeYeHb MeECT, Ine abOHeHT M (WIM) TMOJIb30BaTellb MOTYT B TIOJHOM OOBeMe
03HaKOMUThCS ¢ HacTosmumu [IpaBunamu;

Jq) TepeyeHb MPUHUMAEMBIX Ha JOOPOBOJBHONH OCHOBE JIOTOJHUTEIBHBIX 00s3aTeIbCTB
oriepaTopa CBsI3H nepe;; abOHEHTOM U (HMJIN) TIOJIb30BATEIEM, B TOM YHUCIIE:

— ONHWCaHWE Mep, TMPENSATCTBYIOIIMX  PACIpPOCTPAHEHUIO  ClaMa, BPEIOHOCHOTO
MPOrPaMMHOTO OOecreueHuss W Jpyroi WHQPOpPMAIMK, 3alpelleHHOW K pacrnpoCTPaHEHHUIO
3aKoHoJaTenbcTBOM Poccuiickont denepanuu;
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—  OTBETCTBEHHOCTb OIEPATOpa TEIEMATUYECKUX YCIYI CBSI3U Iepesl aOOHEHTOM U (WIin)
Mojib30BaTeneM 3a JeiicTBue MM Oe3lelCTBHE, CIIOCOOCTBYIOIIEE PacCHpOCTPAHEHUIO Ccllama,
BPEJOHOCHOTO IpPOrpaMMHOro oOecredeHuss M Jpyrod HHpopmauuu, 3amnperieHHol K
pacnpoCcTpaHeHUIO 3aKOHOoIaTebecTBOM Poccuiickoit deneparuu.

15. Omnepatop cBsizu 00s13aH M0 TpeOOBaHUIO A0OHEHTA U (MJIM) TIOJIB30BATEINS MIPEAOCTABUTh
UM MMOMHMO WH(POPMAIINH, TPETyCMOTPEHHOM MyHKTOM 14 HacTosmux [IpaBuil, MOMOIHUTEIBHYIO
nH(popMalrio 00 OKa3aHUU TEIEMATUYECKUX YCIIYT CBSI3U.

HNudopmanis 1O0BOAUTCS [0 CBeAcHHUS aOOHEHTa W (WJIM) TOJB30BaTENsl uepe3 CpelacTBa
MaccoBOW MH(OpPMAIMH WU CUCTEMY HH()OPMAIMOHHO-CIIPABOYHOTO OOCITYKHBAHHUS HA PYCCKOM
sI3pIKe (MTPU HEOOXOIMMOCTH Ha UHBIX SI3bIKaX) OECIIaTHO B HATJISAHON U TOCTYIIHOM (popme.

I1. Iopsanok 1 yc10BUA 3aK/JII0YEHU 10r0BOpa

16. TenmemaTHYeCKUE YCIYyTHd CBSI3UM OKAa3bIBAIOTCS OINEPATOPOM CBSI3U HAa OCHOBaHHHU
JIOTOBOPA.

17. JloroBop 3akiro4aeTcsi IMyTE€M OCYLIECTBICHUS KOHKIIOJCHTHBIX JEHCTBUM WM B
muchMeHHOW (opMe B 2 DJK3eMIUIApax, OJWH M3 KOTOPBIX Bpydaercs aboHeHTy. [lopsimok
OCYIIECTBIICHUS] KOHKIIOJACHTHBIX ACHCTBHIA, a TAKXKE UX MEePEYCHb YCTAaHABINUBAIOTCS 0GEpTOH.

JloroBop 00 OKa3aHWH Pa30BBIX TEJIEMATHUYECKHUX YCIyT CBSI3W B IYHKTaX KOJUICKTHBHOTO
JOCTyIa 3aKII0YaeTcs IyTeM OCYIIECTBICHUS KOHKIIIOJICHTHBIX JeicTBuUi. Takol moroBop
CUMTAETCs 3aKJIIOYEHHBIM C MOMEHTA OCYIIIECTBIICHHSI MOJIb30BaTeNIeM JIEHCTBUM, HalPaBJICHHbBIX HA
MOJTy4eHHE U (UJIN) UCIIOJIb30BAHKE TEIEMAaTUYECKUX YCIIyT CBA3H.

18. Oxa3zaHue TeaeMaTHYECKUX YCIYT CBA3M C MPEJOCTABICHUEM JOCTyNa K CETH Nepenadu
JAHHBIX C HCIOJb30BAHMEM AOOHEHTCKOH JIMHUM OCYLIECTBISETCS HAa OCHOBAaHUM JOTOBOpa,
3aKJIFOYEHHOTO B MUCHbMEHHOH (opme.

Jnist 3aKiIIOYeHUs] JIOTOBOpa € TPEAOCTAaBICHHEM JAOCTyNa K CETH Iepelayd JaHHBIX C
HUCITOJIB30BaHUEM 360HGHTCKOI>'I JIMHUMW JIUIO0, UMCIOIICC HAMCPCHUC 3aKIIIOYUTL JOTOBOP (,uanee —
3asBUTEIB), MOJIAET OTEPATOPY CBSI3U 3asIBICHUE O 3aKIIOUYEHUHU JOTOBOPA (1anee — 3asiBICHHE).

[Mopsimok peructpanuu 1 Gpopma 3asiBICHHA yCTaHABIMBAIOTCS OIlepaTopoM cBsizu. OnepaTop
CBSI3M 00513aH OIOBECTHUTDH 3asIBUTEJIS O PErHCTPAIMK 3asBJICHUSI B 3-THEBHBII CPOK.

OnepaTop CBs3H HC BIPABC OTKA3aTh 3aABUTCIIIO B IPUCEMC U PACCMOTPCHHUU 3asIBJICHUS.

19. Omnepatop cBsi3u B CpOK, He mpeBbimaronmid 30 AHEH ¢ JaThl PErUCTpalUM 3asiBICHUS,
OCYHICCTBJIACT IMPOBCPKY HAIUYHA TEXHUYECKOM BO3MOKHOCTH IJid MPEAOCTABJICHUA OOCTYyIla K
CEeTH Iepeaayu NaHHbIX. [Ipy ee HaMM4YMK onepaTop CBSA3H 3aKIIOYAET C 3asSBUTEIEM JOTOBOP.

20. OnepaTop CBSI3M MMEET IIPAaBO OTKa3aTh B 3aKIOYEHUM JOrOBOpAa IIPU OTCYTCTBUHU
TEXHUYECKOM BO3MOKHOCTH Ul MPEAOCTABIEHHS JOCTyIa K CeTH Nepeaaun JaHHbIX. [Ipu 3TOM 0
CBOEM OTKa3e ONepaTop CBS3M 00s3aH COOOIIUTH 3asABUTENIO0 B MUCbMEHHOW (hopMe B CpPOK, HE
npesbimaronmi 10 quel ¢ AaThl OKOHYaHUS MPOBEPKHU, MPETYCMOTPEHHOW MYHKTOM 19 HacTosImmX
IIpaBuir.

B cinywae oTkaza WM yKJIOHEHHs OIepaTopa CBA3M OT 3aKJIIOUEHHs J0rOoBOpa 3asBUTEIb
BIIpaBe OOPaTUTHCA B CyJA C TpeOOBaHHUEM O MOHYKICHHUU OIEpaTopa CBSI3U K €ro 3aKIIOYCHHIO.
bpems noka3piBaHMsI OTCYTCTBUS TEXHUYECKONW BO3ZMOKHOCTH AJIS IPEIOCTABICHUS JIOCTYIA K CETU
nepeiayyl JaHHBIX JIEKUT Ha OIepaTope CBS3H.

21. CropoHamMu J0TOBOpa, 3aKIIOYaeMOro B MHUCBbMEHHOW ¢GopMe, MOTyT BBICTYNAaTh
TpaXXIaHWH, IOPUJANYECKOE JTUI0 TUOO0 WHAUBHUIYAIbHBIN MPEeANPUHUMATENb, C OJHOW CTOPOHBI, U
omnepaTop CBs3H, C APYroil cTopoHsl. [Ipu aTom:

~6 ~
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—  TpaXJIaHWH NPEABSIBIACT JOKYMEHT, yAOCTOBEPSIOIIMI €r0 JUYHOCTD;

—  TMpeACTaBUTEIb IOPUIUYECKOTO JIUIA MPEABIBISIET JOKYMEHT, MOATBEP)KIAIOIINN €To
MOJIHOMOYUS (JIOBEPEHHOCTh WJIM COOTBETCTBYIOIIEE PEUICHHE €AUHOJIUYHOTO HCIIOIHUTEIHHOTO
opraHa), a Tak)ke KOTHIO CBUJIETEIHCTBA O TOCYIAPCTBEHHON PETUCTPAIIUU IOPUIUIECKOTO JIHUIIA;

—  HHIWBHAYAJIbHBIM TMPEANPHHUMATENb TMPEABIBISET JOKYMEHT, YJIOCTOBEPSIONIUNA €ro
JUYHOCTh, @ TaKXe KOIMHUI0 CBUICTENHLCTBA O TOCYJapCTBEHHOW pETUCTpAllMd B KadyeCTBE
WHJWBUIYATFHOTO MPEIPUHUMATETIS.

JloroBop, 3aKiIt04aeMblii ¢ IpaXkIaHUHOM B LIEJISIX MOJIb30BAHMS TEIEMATUYECKUMHU yCIyraMu
CBS3M JUISl JIMYHBIX, CEMEHHBIX, JOMAIlHUX M HHBIX HYXKJ, HE CBA3aHHBIX C OCYLIECTBJICHUEM
NPEINPUHUMATENBCKON JESATEIbHOCTH, SIBJIAETCS MyOIMYHBIM JOTOBOPOM M 3aKJIOYaeTcs Ha
HeomnpezeneHHbIN cpok. [1o jxenanuio 3aBUTENSI ¢ HUM MOKET ObITh 3aKIF0YEH CPOYHBIN JOTOBOP.

22. B nmoroBope, 3aKIF0Ya€MOM B ITUCbMEHHON ()OpPME, JTOJDKHBI OBITh YKa3aHbI:

a) J1aTa ¥ MECTO 3aKIIOYCHUS JI0TOBOPA;

0) HamMeHOBaHHE ((PUPMEHHOE HAMMEHOBAHKE) M MECTO HAXOXKICHHUS OIlepaTopa CBSI3H,
B) PEKBHU3UTHI PACUETHOTO CUETA ONIEPaTOpa CBS3H,

I) PEKBU3UTHI BBIIAHHON ONIEPATOPY CBSI3M JIMIICH3HH;

) cBeneHus 00 aboHEeHTe:

- (baMI/IJ'II/IH, uMs, OTYCCTBO, Jara HW MECTO POXIACHHA, PEKBU3HUTBI OOKYMCHTA,
YAOCTOBCPAOMICTO JIMYHOCTD, — JJIA T'pa’kJIaHUHA,

— HauMeHoBaHHE  ((pUpMEHHOE  HAMMEHOBAHME),  MECTO  HAXOXJIEHUSA,  MECTO
rOCyJJapCTBEHHOHN PErucTpanuy — Uil FOPUINYECKOro JIUIIA;

—  PCKBU3HUTHI AOKYMCHTA, YAOCTOBECPAOLICTO JIMYHOCTB, n CBHUACTCIBCTBA (¢}
FOCyHapCTBeHHOﬁ peructpanu B KA4YCCTBC HWHIAUBUAYAJIIBHOTO MNPCANIPUHUMATCIIA — JIA
WHIAUBUAYAJIBbHOI'O NPECANIPUHNUMATECIIA,

€) aJapec YCTAaHOBKH TOJbh30BATEILCKOTO (OKOHEYHOro) OOOpyJOBaHUS U OIKCAHUE
a0OHEHTCKOM NHMHUU (MIPU JOCTYINE K CETH Nepeqadyd JaHHBIX C HCIOJIb30BaHHEM a0OHEHTCKON
JIMHUMN);

) TEXHUYECKHE MOKa3aTeIH, XapaKTepU3yIoIllue KaueCTBO TEIeMAaTUYECKUX YCIYyT CBSI3U (B
TOM YHCJIE TTOJIOCY MPOMYCKAaHUSI IMHUU CBSI3U B CETU MEpeAaun JaHHBIX);

3) TEXHUYECKNEC HOPMbI, B COOTBETCTBUHM C KOTOPBIMH OKa3bIBAIOTCA TCJIEMAaTUUYCCKUC
YCIYTru CBA3U U TCXHOJIOTUYCCKH HEPA3PBIBHO CBA3AHHBLIC C HUMU YCIIYTHU;

) Tapubbl W (wiM) TapudHBIA TUIAH 71 OIUIAThl TEJIEMaTUYECKHX YCIYT CBSI3U B
poccuiickux pyomsx;

K) aJpec U Croco0 TOCTaBKU CUETa 32 OKa3aHHBIE TEIEMATUYECKUE YCIYTH CBSI3H;

J) TpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTHh CTOPOH, B TOM YHCJIE 00s3aTeNLCTBA ONEpaTopa
CBS3M IO COOJIIOJIGHHIO CPOKOB M TMOpPSAKAa YCTPAHEHUS HEUCIPABHOCTEH, MNPENATCTBYIOLIMX
MOJIb30BAHUIO TEJIEMATUUECKUMU YCIIyTaMH CBSI3H;

M) CpOK JCHCTBUS JOTOBOPA;

H) TMepeyYeHb JOIMOJHUTEIbHBIX  00s3aTeNbCcTB  mepes;  abOHEHTOM,  J10OpPOBOJILHO
NPUHUMAEMbIX Ha ce0s1 OIIepaTopoM CBS3H.

23. B nmoroBope A0KHBI ObITH yKa3aHbI CIEAYIONINE CYIIECTBEHHBIE YCIOBUS:

~T ~
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a) COCTaB OKa3bIBAEMBIX TEIEMATHUECKUX YCIYT CBS3H,

0) wucnoabp3yeMble AaDOHEHTCKHUE HHTEP(EHCHI;

B) Tapudsl 1 (Wau) TapudHBIE TIIAHBI JJIS OIUIATHI TEIEMAaTUYECKUX YCIIYT CBSI3H;
I) TOPSAIOK, CPOK U (hopMa pacdeTos.

24. OmnepaTop CBS3M BIpPaBE MOPYUYUTHh TPETHEMY JIMIy 3aKIIOYUTH JIOrOBOP OT UMEHH M 3a
CUEeT oTepaTopa CBSI3H, a TAKIKE OCYIIECTBIISATh PACUEThI C aDOHEHTOM OT UMEHU OIepaTopa CBS3U.

ITo AOTOBOPY, 3aKIOUYCHHOMY YIIOJTHOMOYCHHBIM TPETHbUM JIMOOM OT MMCEHM MU 3a CYHET
orcparopa CBA3H, IIpaBa U 00513aHHOCTH BO3HUKAIOT HCIMOCPCACTBCHHO Yy OIICpaTOpa CBA3H.

25. OmepaTop CBSI3M HE BMpPaBE MPH 3aKIIOYEHUU JTIOTOBOpA HAaBSI3bIBaTh a0OHEHTY W (WJIN)
TMIOJIb30BATCIII0 OKA3aHUEC NMHBIX YCIYT 3a OTACIBHYIO IJIATY.
I11. ITopsAIOK M yC10BUSA MUCIIOJTHEHHS 10T0BOPa

IIpaBa U 00513aHHOCTH CTOPOH IIPH MCIIOJIHEHUH JJOr0BOPAa

26. Omnepatop cBsi3U 00s13aH:

a) oOKa3plBaTh aOOHEHTY © (WJIM) TOJB30BATENI0 TEJIeMAaTUYECKUE YCIyTH CBS3H B
COOTBETCTBUHU C 3aKOHOJATEIHHBIMH M MHBIMA HOPMATHBHBIMHU TPABOBBIMH akTaMu Poccuiickoii
®eneparnyn, HacTosmuMu [IpaBunamu, TuieH3UeH U 10TOBOPOM;

0) wusBewlath aboHEHTa M (WJIM) MOJB30BaTeNsl B MecTax paboThl ¢ abOHEHTaMu U (WiIH)
M0JIb30BATEISIMU, Yepe3 CPeACTBa MacCOBOM MH(pOpMAIMK U (MI1) HH(POPMAIIMOHHBIE CUCTEMBI 00
W3MEHEHUU Tapu(oB M (Uiau) Tapu(HBIX IIAHOB JUISl OIJIAThl TEIEMATUYECKUX YCIYT CBSA3H HE
MeHee yeM 3a 10 nHelt 10 BBeJeHUs HOBBIX Tapu(oB U (MI1) TapuHBIX MJIAHOB,;

B) Ha3HA4aTh IO COIJIACOBAaHHUIO C aOOHEHTOM U (WUJIM) TOJIb30BATEIEM HOBBIE CPOKH
OKa3aHHs TEJIEMAaTUYECKUX YCIYyT CBSI3U, €CIM HECOOJIOJCHUE YCTAHOBJICHHOTO CpOKa OBLIO
00yCIJIOBJIEHO 0OCTOATEIBCTBAMH HETIPEOJOJIUMOM CUJIBL;

1") YCTpaHATL B YCTaHOBJ'IeHHHﬁ CpPOK HCUCHPABHOCTHU, IPCITCTBYIOMINUC I10JIb30BAHUIO
TCIICMAaTUYCCKUMH YCIIyraMU CBA3U,

1) W3BenaTh a0OHEHTA U (MJIN) TTOJIH30BATENS yIOOHBIM JIJII HUX CITOCOOOM HE TMO3/THEe YeM
3a 24 yaca 0 IE€HCTBUSAX, IPEANIPUHUMAEMBIX B COOTBETCTBUM € TyHKTOM 27 HacToauwmx [Ipasu;

€) BO300HOBHUTH OKa3aHUE TEIEMATHYCCKUX YCIyT CBS3M aOOHEHTY U (WJIH) MOJIH30BaTEIIO B
TCUCHUC CYTOK CO [JHAd HOpPCAOCTABJIICHUA JOKYMCHTOB, MOATBCPXKAAOMIUX JIMKBUAAIIUIO
3aJJ0JDKEHHOCTH T10 OTUIATE ATHX YCIyT (B ClTydae MPHOCTAHOBIICHUS OKa3aHUs YCIIyT);

)K) OGGCHC‘II/ITB B ICJIIX OKa3aHUs TCICMATUYCCKUX YCIIYTI' CBA3U BBIACICHUC aGOHCHTCKOMy
TEPMHUHAITy CETEBOTO aJIpeca;

3) BBINOJHATH 0053aTENbCTBA, MPEAYCMOTPEHHBIE MOAMYHKTOM "H" MyHKTa 22 HACTOSIIHUX
[IpaBu;

M) WCKJIIOYUTh BO3MOXHOCTh JOCTyNa K HH()POPMAIIMOHHBIM CHCTEMaM, CETEBBIC aapeca Uiu
YHU(PUIIMPOBAHHBIE YKa3aTeIU KOTOPBIX aDOHEHT COOOIAaeT orepaTopy CBsI3U B MPEAYCMOTPEHHOM
JIOTOBOPOM BH/IE.

27. OmnepaTop CBsA3M BIPABE:

a) TMPHOCTAHABIMBATH OKAa3aHHE TEJIEMAaTUYECKUX YCIyTr CBA3M aOOHEHTY U (WIIH)
MOJIK30BATEII0 B Ciydae HapylmieHus aboHeHTOM u (WIM) TIOJIb30BaTeeM TpeOOBaHUH,
MPEJYCMOTPEHHBIX JOTOBOPOM, a TaKXe B CJIy4asX, YCTAHOBJCHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu;

~ 8~
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0) OCYIIECTBIATh OTPAHMYCHHE OTICIBHBIX NEHCTBH aOOHEHTa W (WJIM) IOJIH30BATENS,
€CIIM TaKHe ACUCTBUS CO3AI0T YIrPpo3y JUIsi HOPMAJILHOTO ()YHKIIMOHHUPOBAHUS CETU CBSI3H.

28. AOOHEHT 00s13aH:

a) BHOCUTh IIJJaTy 32 OKa3aHHbIE €My TEJIEMaTUYECKUE YCIYTM CBSI3U U HUHBIE
MpelyCMOTPEHHBIE I0TOBOPOM YCIYTH B IIOJHOM 00BEME U B MPEAYCMOTPEHHBIN JOTOBOPOM CPOK;

6) HCIOJIb30BATh JId TMOJYYCHHA TCICMATHYCCKUX YCIYI' CBA3U IIOJB30BATCIBCKOC
(oxoHeuyHoe) o0OopymOBaHME H  MPOTPaMMHOE  OOECredeHHe, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TpCGOBaHI/IHM;

B) COOOIIaTh OMepaTopy CBsI3U B CPOK, HE MPEBBIMAIIMK 60 THEH, 0 TPEKpaIICHHH CBOUX
IpaB BJIAACHUA U (I/IJII/I) MOJIb30BaHUA MOMCUICHHUEM, B KOTOPOM YCTAHOBJICHO IOJIb30BATCIBCKOC
(oxoHeuHoe) obOopylmoBaHHEe, a Takke 00 W3MeHeHWH (amwiuu (MMEHH, OTYECTBAa) U MeECTa
KUTCIIbCTBA, HAUMCHOBAHUA ((bI/IpMCHHOI‘O HaI/IMCHOBaHI/IH) 1 MECTa HAXOXICHUA,

I) CcoOAepKaTh B HCIPABHOM COCTOSHHHM a0OHEHTCKYIO JIMHUIO M  II0JIb30BaTEIILCKOC
(okoHeYHOE) 000pYyI0BaHKE, HAXOASAIIUECS B MMOMEIIEHNH a00HEHTa, a TaKkKe COOI0IaTh MpaBuiIa
AKCILTyaTallii TOr0 000PYIOBAHUS;

) TpeanpUHUMATh MeEpbl 1O 3alUTe a0OHEHTCKOrO TepMUHAIa OT BO3JICHCTBUS
BPEIOHOCHOT'O MPOTPAMMHOT'0 00ECTICUCHHS;

€) TMpensATCTBOBATH PACHPOCTPAHEHHUIO CIIaMa U BPEJOHOCHOTO MPOrPaMMHOT0 00ecTIeYeHUs
¢ ero abOHEHTCKOr0 TepMUHAIA.

29. AOGoHeHT BrpaBe:

a) OTKa3aTbCsl OT OIUIAThl TEIEMATUYECKUX YCIIYT CBSA3H, HE MPEAYCMOTPEHHBIX JIOTOBOPOM
U TIPEIOCTABIICHHBIX €My 0€3 €ro Corjlacus;

0) Ha3HayaTh [0 COIJIACOBAaHMIO C OINEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHWUs
TEJIEMAaTHYECKUX YCIYT CBSI3U, €CIU HECOOJIOACHUE YCTAaHOBJICHHOTO CpPOKa OBLIO 00YCIIOBIEHO
00CTOSITEILCTBAMH HETPEOIOTUMON CHIIBI;

B) TpeboBaTh OT oOmeparopa CBA3M  HUCKJIIOYCHUS  BO3MOXHOCTH  JOCTyNMa K
HHPOPMAIIMOHHBIM CHUCTEMaM, CETEBbIe ajpeca WM YHHU(PHUIIMPOBAHHBIC YKa3aTeld KOTOPBIX
abOHEHT co00IIaeT ONepaTopy CBSI3U B MPEIYyCMOTPEHHOM JIOTOBOPOM BH/IC.

30. Ilons3oBarens 00s3aH:

a) BHOCUTh IIJJaTy 32 OKa3aHHbIE €My TEJIEMaTUYECKUE YCIYTM CBSI3U U HUHBIE
MIPelyCMOTPEHHBIE IOTOBOPOM YCIYTH B MOJTHOM 00BEME;

6) HCIOJIb30BATh IJId TMOJYYCHHA TCICMATHYCCKUX YCIYyI' CBA3U IIOJb30BATCIBCKOC
(oxoHeuHoe) o0OoOpymOBaHME H  MPOTPaMMHOE  OOecCredeHHe, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TpCGOBaHI/IHM;

B) TMpeANpUHUMATh Mepbl IO 3alMTe aOOHEHTCKOrO TepMHUHalla OT BO3JCHCTBUS
BPEAOHOCHOTO IPOTPAMMHOTO 00ECTICUSHUS;

I) TPEmsSTCTBOBATH PACIPOCTPAHEHHIO ClIaMa ¥ BPEJOHOCHOTO MPOTPAMMHOT0 00ECIICUCHHUS
¢ ero abOHEHTCKOT0 TepMHUHAIA.

31. Ilonp3oBaTenp BOpase:

a) OTKa3aThCs OT OIUIATHI TEJIEMATHUYECKUX YCIYT CBSI3H, HE MPEIYCMOTPEHHBIX JIOrOBOPOM
Y IIPEIOCTABIEHHBIX eMy 0e3 ero corjacus;
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0) Ha3HayaTh IO COIJIACOBAaHWIO C OINEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHWUs
TEJIEMAaTHYECKUX YCIYT CBSI3U, €CITU HECOOJIOJCHUE YCTAaHOBJICHHOTO CpPOKa OBLJIO 00YCIIOBIEHO
00CTOSITEILCTBAMH HETPEOIOTUMOMN CHITBL.

IV. ®opma 1 noOpsAIOK pacyeToB 32 OKaA3aHHbIE TeJleMaTHYeCKHe YCJIYTH CBSA3H

32. Omnara OKa3aHHBIX TEJIEMAaTHYECKUX YCIYT CBSI3H MOXET OCYIIECTBISATHCS II0
aOOHEHTCKOM, MOBPEMEHHOW MM KOMOWHUPOBAHHOH CHCTEME OIUIaThl, 0 00BEeMY HPUHATOH, U
(w) mepenaHHOW, W (WIHM) OTHpaBICHHOW, W (W) o0OpaboTaHHOW, W (WIM) XPAaHUMOM
uHpopManuu JM60 1o GakTy oKazaHUs eAMHUYHOM yCITyTH.

OrniepaTop CBsI3M HE BIIpaBe TPeOOBATh IJIATy 3a OKa3aHWE TEJIEMAaTUYECKHX YCIYT CBS3U 3a
TOT HepI/IOII, B TCUCHUC KOTOpOFO OKa3aHUEC TCICMATHUYCCKHUX yCHyF CBA3U HpI/IOCTaHaBJII/IBaJIOCB B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu.

Omneparop cBsi3um 00s3aH BECTH JUIEBBIE cueTa a0OHEHTOB, Ha KOTOPBIX OTPAKAIOTCS
MOCTYIUICHHE CpEACTB OINEpaTopy CBSI3U, a TaKKe CIHCAHHWE O3TUX CPEJCTB B CUET OIUIATHI
TEJIEMATUYECKUX YCIIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUU C JOTOBOPOM.

33. Ilmara 3a mpenoCTaBICHHE OINEPATOPOM CBSI3M JIOCTyINla K CETH Mepeaadyd JaHHbBIX
B3UMAaETCs OJHOKPATHO.

Tapud Ha mpeaoCcTaBICHHE OIMEPaTOPOM CBSI3M JOCTyNMa K CETH TMepeaadyd JTaHHBIX
YCTaHABIMBAETCS OINEpPaTOPOM CBSI3U  CAMOCTOSITEBHO, €CJIM HWHO€ HE MPEeayCMOTPEHO
3akoHoJaTenbcTBOM Poccuiickoit deneparum.

34. Enununa tapudukanuy noTpeOiIeHus TeIeMaTHUECKUX YCIYT CBS3H YCTaHABIUBAETCS
OIIEPATOPOM CBS3H. Y4eT MOTPeOICHHBIX MOJIb30BATENEM YCIYT CBS3U BEIETCA B COOTBETCTBHUHU C
MIPUHATON ONEPATOPOM CBSI3U €AMHUIICH Tapu(UKaIIUH.

35. Tapudwr u (wnm) TapudHbIe TUTAHBI TSI OTJIATHI TEIEMAaTUYECKUX YCIIYT CBSI3H, a TAKKe
CTOMMOCTBH HEIIOJIHOH CANHUIIbI TapI/I(bI/IKaLII/II/I YCTaHaBJIMBAIOTCA OIICPATOPOM CBA3U, CCJIN HHOC HC
MPeyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

36. [lns rpaxnaaH, UCIOJIB3YIOIMX TEJIEMAaTUUYECKUE YCIYTU CBSI3U B JIMYHBIX LEISIX, U JUIS
IOPUINYECKHUX JIML U TPaKIaH, WCIOIB3YIOIIUX TEJIEMAaTHUYECKHE YCIYyI'HM CBS3M B HMHBIX LIEIAX,
MOTYT OBITh YCTAaHOBJICHBI pa3iu4Hble Tapudbl u (Win) TapudHbIE IJIaHBl JUIS  OIUIATHI
TEJIEMATUYECKUX YCIIYT CBS3U.

TapudHbIM TUIAHOM MOTYT YCTaHaBIUBATbCA TU(PEpEeHIIMPOBaHHbIE Tapu(bl IO BpEeMEHU
CYTOK, IHSM HEJENM, BBIXOAHBIM M NPA3AHUYHBIM [HSAM, 1O OOBeMy MPHUHATOM, H (WIIH)
MepeanHoM, U (MITK) OTHpaBIEeHHON, U (UI1) 00pabOTaHHOM, U (UITN) XpaHUMOU HHOpMAITHH.

37. Onnata TeNeMaTHYECKUX YCIYT CBSI3U OCYIICCTBIISETCS B POCCHUCKUX pyOIsx B
COOTBETCTBUH C BBHIOpAaHHBIMH a0OHEHTOM M (WJIM) MOJib30BaTeneM TapupoMm U (Win) TapupHbIM
TUTAHOM JUTS OTUIATHI TEIEMaTHYECKUX YCIyT CBSI3H.

38. OcHOBaHUEM JJIs1 BBICTABJICHHA CUCTaA a6OHCHTy W CIucCaHusg CpCACTB C JIMICBOTO
CucTa 3a NIpCAOCTABJICHHBLIC TCICMATUYCCKHUE YCIYTH CBA3U ABJIAKOTCA AAHHBIC, IMOJTYYCHHBIC C
IIOMOIIBIO O60py,Z[OBaHI/ISI, HCIIOJIB3yCMOI'0 OmncpaTopoMm CBA3U IJId yUuCTa 00beMa OKa3aHHBIX MM
TCIIEMAaTHYCCKUX YCIYT CBA3H.

39. OmnaTta TeIeMaTUYECKUX YCIYyI CBSI3M MOXET OCYIIECTBIATHCS IPU IOMOIIM KapThbl
OILIATEHI.

KapTta ormiarel COIACpXKHUT 3aKOIUPOBAHHYI HHMOPMAIHIO, KOTOpas HCIOIb3YeTCs IS
COOOIIEHHST OMEPaToOpy CBS3M CBEICHHN 00 OIUIaTe TEIeMaTHYSCKUX YCIYr CBS3HM, a TaKXke
CIIETYIOIIYI0 HH(POPMAITHIO:
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a) HamMeHoBaHHE ((ppMEHHOE HAaMMEHOBAHHE) OTEpaTOpa CBS3H, TEIEMATHUECKUE YCIYTH
CBs3U KOTOPOTO MOTYT 6LITB OIUTAYCHBI ITYTEM UCIIOJIB30BAHUA KAPThI OIJIATHI;

0) pa3Mmep aBaHCOBOTO IUIATE)Xa, BHECEHHE KOTOPOTO IMOATBEP)KAAET KapTa OIUIATHI, WIIH
06’b€M TCIICMATUYCCKUX YCIYyr' CBA3H, KOTOPBIC MOXKCT IIOJYYUTH IOJIb30BATC/IIb IIpU €C
WCIIOJIh30BAHNUH;

B) CPOK JCWCTBUS KapThI OTLIATHI,

r) chnpaBoYHbIe (KOHTAKTHBIC) HOMEpPA Tele(OHOB OIepaTopa CBSI3H,

J) TpaBHJIa MOJIb30BAaHUS KapTOM OIJIAThI;

€) uIAeHTU(UKAITMOHHBIM HOMEP KapThl OTLIATHI;

)K) HOMCD JIMIICH31WU, HA OCHOBAHHUU KOTOpOfI OKa3bIBAIOTCA TCIICMATUUCCKHUC YCIIYTHU CBA3U.

40. AOoHeHT W (WM) TOJIB30BATEh WMEIOT TPABO OOPATUTHCA K OMNEPATOPY CBS3H C
TpCGOBaHI/IeM BO3BpaTa CpCACTB, BHCCCHHBIX UMU B KaUCCTBC aBAHCOBOI'O IJIATCXKA, B TOM YHCJIC C
WCTIOJIH30BAHNUEM KapThI OILIATHI.

Omneparop cBsi3u 00s3aH BEPHYTh A0OHEHTY W (WJIM) IOJIB30BATENIO0 HEHCIIOJIb30BAHHBIN
OCTaTOK CPEJCTB.

41. Cuer, BbICTaBISIEMbIi aDOHEHTY 32 OKa3aHHBIC TEIEMAaTHUYECKUE YCIYTH CBS3HU, SABISCTCS
pacueTHbIM JOKYMEHTOM, B KOTOPOM OTPa)KalOTCs JAHHBIE O JIEHEKHBIX 00s13aTebCTBAaX a0OHEHTa
U KOTOPBIN CONEPKUT CIEAYIOIINE CBEICHHUS:

a) PEKBU3UTHI OIlepaTopa CBA3H;

0) cBeneHus 00 aOOHEHTE;

B) pacyYeTHBIN MEPHO/I, 332 KOTOPHIN BBHICTABIISICTCS CUET;
T) HOMEp JIUIEBOTO cueTa abOHEeHTa;

) JaHHbIE O CYMMapHOM KOJIMYECTBE OKAa3aHHBIX TeJEMaTHUYECKUX YCIyr CBA3M 3a
pacUeTHBIN MEepPUOJ U TEePUOJ OKa3aHHUS TEIEMATHYECKUX YCIYT CBSI3H, a TaKXKe 00beM KaKIOu
TEJIEMaTUIECKON YCIyTH CBS3H, OKa3aHHOW aOOHEHTY;

€) olmas cymma, npeabsBiisieMas K OIIaTe;

’K) pa3Mep OcTaTKa CPEICTB Ha JIUIIEBOM cueTe (TIpU aBaHCOBOM ILIATEXKE);
3) Jara BHICTABIICHUS CUETA;

M) CpOK OIUIAThI CUETA;

K) CymMMa, MpeaAbABIACMasd K OIUIATC IO KaXXKAOMY BHAY TCICMATUYCCKUX YCIYI' CBA3U U
TEXHOJIOTNMYCCKHU HEPA3PBIBHO CBA3AaHHBIX C HUMH YCIIYT,

.H) BUJIbI OKa3aHHBIX TCICMATUUCCKUX YCIIYT CBA3U.

42. Omeparop cBsi3u 00s13aH 00ECTIEUNTh JOCTABKY aOOHEHTY cueTa JyIsl OIIaThl OKa3aHHBIX
TCIICMATUYCCKUX YCIYT CBA3U B TCUCHUC 10 I[Hefl C JaThbl BBICTABJICHUA 3TOI'O CUCTA.

43. PacueTHbIi NEPHUO, 32 KOTOPBIN BBICTABJISETCS CUET 3a OKa3aHUE TEIEMATUUECKUX YCIYT
CBs3H1, HC JOJIKCH IPCBLIIIATL OJHOI'0 MCCALlA.

44. Tlo oOpameHnuto aOOHEHTa OIepaTop CBS3M NMPOU3BOAMT JACTAIU3AIMIO CUeTa, TO €CTh
MPEJOCTABIAET JONOIHUTENbHYI0 HHPOPMALINIO 00 OKa3aHHBIX TEIEMAaTHUECKUX yCIyrax CBA3H, 3a
YTO MOXET YCTaHABIMBAThH OT/ICILHYIO TIJIATY.

45. AOoHeHT M (WJM) MOJB30BAaTENbh BIpaBE MOTPEOOBATH BO3BpaTa CPENCTB, YIIAUEHHBIX
aBaHCOM 3a I0JIb30BAaHUE TEJIEMATUYECKMMHU YCIyraMH CBs3M, 3a IEpUOJ, KOI/la OTCYyTCTBOBala
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BO3MOYXHOCTh TIOJIb30BAaHUSI TAKUMHU TEIEMaTHYECKUMU yCIIyTaMU CBSI3U HE 10 BUHE 3TUX a0OHEHTa
U (WIM) MONB30BATETIS.

V. Ilopsigok u ycJI0BHUSI IPHOCTAHOBJIEHHUS, U3MEHEHHSs, IPEKPALEHUS] H PACTOPKEHH
JA0T0BOPA

46. AOoHEHT BIpaBe B JIF0OOE BpeMs B OJTHOCTOPOHHEM TOPSJIKE PACTOPTHYTH JIOTOBOP MPHU
YCJIOBUH OIJIATHI UM MMOHCCCHHLIX OIICPATOPOM CBA3HU PACXOAOB I10 OKA3AHUTO EMY TCIICMATUUYCCKHUX
yciyr  cBsi3u. [lopsok OIHOCTOPOHHEro OTKa3a OT MCIOJHEHHsI JIOroBOpa OIpeensieTcs
JIOTOBOPOM.

47. B caydasx, IpeayCMOTPEHHBIX 3aKoHOoAaTenbcTBOM Poccuiickoit ®denepanuu, Wid B
cilyyae HapylleHuss aOOHEHTOM TpeOOBaHUM, YCTaHOBJIEHHBIX IOTOBOPOM, B TOM YHCIIE CPOKa
OIJIaThl OKA3aHHBIX TEIEMAaTHUYECKHX YCIYT CBSI3H, ONEPATOp CBSI3UM MMEET MPaBO MPUOCTAHOBUTH
OKa3aHHE TEJIEMAaTHYECKUX YCIYT CBSI3U JI0 YCTPAaHEHHs HapylICHHs, MUCbMEHHO YBEJIOMHB 00
3TOM a0OHEHTAa.

Eciu aboHEHT HE yCTpaHUT HapylIeHWE B TEUYCHHE 6 MECAIEeB C JaThl MOJYYCHHUS UM
MMHUCBMEHHOTO YBEIOMJICHHSI OMeparopa CBSI3M O HAMEPEHUH TPUOCTAHOBUTH OKa3aHHUE
TEJIEMATUYECKUX YCIYT CBSI3U, OMEPATOP CBSI3M BIPABE PACTOPTHYTH JOTOBOP B OJHOCTOPOHHEM
TOPSIIKE.

48. Tlo muChMEHHOMY 3asBJICHUIO a0OHEHTa OMepaTrop CBSA3U 00s3aH 0e3 PacCTOPKEHHS
JI0TOBOPA IPUOCTAHOBUTH OKa3aHHE TEIEMaTHIECKUX yCIyT CBsI3U a0oHeHTy. [Ipu 3ToM ¢ aboHeHTa
B3MMAaeTCsl IJIaTa 3a BeCh MEPHO/, YKa3aHHBIN B 3asBJICHUU, B COOTBETCTBUH C YCTAHOBJICHHBIM IS
TaKUX CIydaeB TaprudoMm.

49. JleiicTBHe 1OTOBOpa, MPEAyCMATPUBAIOILETO MPEIOCTABICHUE IOCTyNa K CETH Mepeiadn
JAHHBIX C MCMOJIb30BaHUEM a0OHEHTCKON JIMHUU, MOXKET OBITh MPUOCTAHOBIICHO M0 MUCbMEHHOMY
3asBJICHUIO A0OHEHTa B CIIy4ae Cllaud B HaeM (IoJHaeM), apeHay (cyOapeHay) MOMEUICHHUs, B TOM
Yyclie KWJIOTO TIOMEUIEHHs, B KOTOPOM YCTAHOBJIEHO IOJIb30BaTEIbCKOE (OKOHEUHOE)
o0opyIoBaHHE, Ha CpOK JAEWUCTBUS JOroBopa Haiima (monHaiima), apeHnusl (cyOapenabr). C
HaHUMaTeleM (MOoJHAaHUMAaTeNIeM), apeHaaTopoM (cybapeHAaTOpoM) TOMEIICHHS, B KOTOPOM
YCTaHOBJICHO 000PYZ0BaHUE, MOXKET OBbITh 3aKIIIOUYEH JOTOBOP HA CPOK JCHCTBUS IOTOBOpA Haiima
(monHaiimMa), apeHabl (CyOapeHIbl) C BBIJACICHHEM IS OTHX IeJied TOTO K€ YHUKAJIBHOTO KOJaa
UACHTU(DUKAIIMHM, KOTOPBIH ObUI BBIIEICH IPU 3aKIIOYEHHH JOrOBOpa, JAEHCTBHE KOTOPOTO
MIPUOCTAaHABJIMBAETCS, WM HHOTO YHUKAJIBHOTO KOJa UICHTU(UKALINH.

50. BHeceHne M3MEHEHHMH B JOTOBOp, 3aKJIIOUEHHBIH B NMUCBMEHHOH (Qopme, B TOM UHUCIE
W3MEHEHUH, KacalwIIuxcs BbIOOpa aOOHEHTOM JApyroro Tapu(HOTO TIUIaHa IS OIUIATHI
TEJIEMAaTHYECKUX YCIIYT CBSI3H, OOPMIIIETCS ITyTEM 3aKJIIOUCHHS JOTIOTHUTEIIEHOTO COTJIAIEHUs K
norosopy. [1nara 3a n3menenue TapudHoro miaHa c abOHEHTa HE B3UMAETCH.

51. B cnyuae ecnu BHECEHHE U3MEHEHHI B JIOTOBOP MOBJIEKIO HEOOXOAMMOCTD BBHITIOJIHEHUS
OIIEpPaTOPOM CBSI3U COOTBETCTBYIOIIMX padOT, 3T pPalbOTHI TOMISKAT OIUIATe CTOPOHOH, II0
WHUIIMATUBE KOTOPOW OBUIM BHECEHbl W3MEHEHHs B JIOTOBOp, €CIM HHOE HE YCTaHOBIIEHO
JIOTOBOPOM.

52. Ecnu aboHEHT yTpaTwui NpaBO BIIAJCHUS WIM TOJIb30BAaHHS IOMEIIEHHEM, B KOTOPOM
YCTAQHOBJICHO MOJIb30BaTEIbCKOE (OKOHEUHOE) 000pYyJOBaHHUE, IEHCTBHE JOIOBOpPA MPEKPAIAeTCs.
[Ipu >TOM omepaTop CBSA3H, SBJIAIOIIMIICS CTOPOHOM ATOTrO JIOrOBOpa, MO TPEOOBAHHIO HOBOIO
BJIaJleNblla YKa3aHHOTO OMeLeHHs 00s13aH B TeueHue 30 THel 3aKiII0YnTh ¢ HUM J0TOBOpP.

B cnygae ecnu B yka3aHHOM TOMEIICHHHM OCTalNCh MPOXHUBATh WICHBI CeMbU aOOHEHTA,
noropop mepeodopmiisieTcs Ha OAHOTO M3 HHUX C TNHCbMEHHOTO  COTJIacusi  JIpYTuX
COBEPILIEHHOJIETHUX YJICHOB CEMbH, IOCTOSIHHO 3apErUCTPUPOBAHHBIX B 3TOM MOMEIICHUH.
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53. o ucrteueHus: mpeaycMoTpeHHoro ['paxmanckum koaekcom Poccuiickoit Denepannu
CpOKa IPUHATUA HACJICACTBA, B COCTAaB KOTOPOro BXOAWUT IIOMCIICHHUC C YCTAaHOBJICHHBIM
0JIb30BATEILCKUM (OKOHEUHBIM) 000pYAOBaHUEM JIJISl IPEAOCTaBICHUS AOCTYNa K CETH Nepetadn
JaHHBIX, OIIEpaTOp CBA3M HE HMEET IIpaBa pPacIoOpsDKAThCA TEXHUYECKUMHU CpPEACTBAMU,
MpeIHa3HaYEHHBIMU IS MTOJIKJIFOUEHUS 3TOr0 000pyA0BaHUs K CETH Mepeaayuu JaHHbIX.

Jluno, npuHsBIIee HACIEACTBO, B TedeHue 30 nHel ¢ AaThl BCTYIUICHUS B HACJIEACTBO BIIpaBe
M0/1aTh ONEPaTOPy CBSI3U 3asiBJICHUE.

Omnepatop cBs3u 00s3aH B TeueHue 30 AHEN ¢ OaThl perHCTpalMU 3asiBICHUS 3aKIIOUYHUTH C
HAaCJIEOHUKOM JOT0BOP.

Ecnu 3asBieHue He IOaHO B YCTAHOBJICHHBIA CPOK, OIEPATOP CBA3U BIIPABE PACIOPIAUTHCS
TEXHUYECKUMHU CPEJICTBAMM, IPEIHA3HAYEHHBIMU Ul IOAKIIOYEHHS OOOpYAOBaHUS B LEJAX
IIPEAOCTABIICHU TOCTYIIA K CETH IEPelay JaHHbIX, 10 CBOEMY YCMOTPEHUIO.

54. Tlo 3asBiaeHUIO0 aOOHEHTA-TPAKIAHWHA B IOTOBOPE MOXKET OBITh yKa3aH HOBBIN aOOHEHT-
rpaxnanuH. Ilpy  >ToM HOBBIM a0OHEHTOM MOXET CTaTh YieH CceMbd aOOHEHTa,
3apETUCTPUPOBAHHBIN 110 MECTy JKUTEILCTBA a0OHEHTA WM SIBISIONIMICS YYaCTHHKOM OOIIeH
COOCTBEHHOCTHU Ha TIOMEIICHHE, B KOTOPOM YCTaHOBJICH a00OHEHTCKHI TEPMHHAI.

55. Ilpu peopraHu3anui WM TEPEMMEHOBAHWM a0OHEHTa — KOPHAWYECKOro Jmmna (3a
UCKJIIOYEHUEM pEeopraHu3aii B (opMe BBIICICHUS WIN pa3/elieHHs) B JOTOBOPE MOTYT OBITh
yKa3aHbl TPAaBONPEEMHUK WM HOBOE HaMMEHOBaHHWE aboOHeHTa — lopuauueckoro juna. Ilpu
peoprann3anui OPpUANICCKOro Juiia B (bopMe BBIACJICHHUA WU pa3aCICHHUA BOIIPOC O TOM, C KEM U3
MIPABONPEEMHHUKOB CJIEIyeT 3aKJIIOYUTh JOTOBOp, PEIIAETCS B COOTBETCTBHM C Pa3/IE€IUTEIbHBIM
OamaHcoM, B KOTOPOM OMpEAENSeTCs, KOMY M3 TPAaBONMPEEMHHUKOB IMEPEHIEeT MOMEIICHHE C
YCTaHOBJICHHBIM I10JI30BaTEILCKUM (OKOHEUHBIM) 000pYI0BaHUEM.

VI. lopsinok npeabsiBJIeHUsI 1 PACCMOTPEHUS NPeTeH3H il

56. AOGoHEHT u (WJIM) MOJIB30BaTEIb BIIPABE 00)KAJIOBATh PEIICHUE U IeCTBHUE (0e3/1eiCTBHE)
orepaTopa CBsI3H, CBI3aHHBIC C OKA3aHUEM TEIEMAaTUIECKUX YCIYT CBS3H.

57. Onepatop CBs3M 00s3aH MMETh KHUTY JKajgo0 W TPEIJIOKEHWA W BBIJaBaTh €€ II0
MepBOMY TpeOOBaHHIO a0OHEHTA U (UJIN) MOJIb30BATEIIS.

58. PaccmoTpenue xanoObl aboHEeHTa U (MJTM) TOJIB30BATENsI OCYIIECTBISCTCS B TOPSJIKE,
YCTaHOBJICHHOM 3aKoHoAarenbcTBOM Poccuniickoit denepanun.

59. Tlpu HEHCTONHEHUH WM HEHa/JIeXkKalleM HCIOJHEHUH ONepaTOpOM CBSI3U 0053aTebCTB
M0 OKa3aHHIO TEIEMATHYECKUX yCIyT CBS3M a0OHEHT U (WJIM) MOJIh30BaTENb 1O OOpaIIeHUs B Cy[
NPEABSBISAIOT ONEPATOPY CBSI3H MPETEH3HIO.

60. IlpereH3ust mpenbsABIIETCS B MUCHBMEHHOW (opMe M TOMICKUT PETUCTPALlUM B JCHb
IIOJIy4YEHHUS €€ ONePaTOpPOM CBA3H.

HpeTeHSI/II/I 1o BOIIpoCaM, CBA3aHHBIM C OTKAa30M B OKAa3aHUU TCICMATUUYCCKHUX YCIYT CBA3H, C
HCCBOCBPEMCHHBIM WJIM HCHAAJIC)KAIIUM HCIIOJTHCHHUEM O65ISaTeJ'IBCTB, BBITCKAKOIHUX M3 I0roBopa,
OPCABABIAIOTCA B TCUCHUC 6 MCCAIECB C AaTbl OKa3aHUA TCICMATUYCCKUX YCIYT CBA3HU, OTKA3a B UX
OKa3aHWH WUJIW BBICTABJICHHA CUCTA 3a OKA3aHHYIO YCIIYTY.

K nperensun npuiaratorcsi Konust Joropopa (B ciiydae 3aKJII0YEHHs JOrOBOpa B MUCbMEHHON
¢dbopme), a Takke HHbIE HEOOXOAMMBIE A PACCMOTPEHHUS MPETEH3UHM JOKYMEHTBI, B KOTOPBIX
JIOJDKHBI OBITH TPEJICTaBJICHBI JOKA3aTENbCTBA HEUCIOIHEHUS WIIM HEHAJJICXKAIer0 HWCIOIHEHUS
0053aTEeNBCTB MO JOrOBOPY, @ B Cilyyae NPEIbsIBICHUS MPETEH3UHM O BO3MEIICHHU yuiepba —
CBEJICHUS O pa3Mepe MPUYMHEHHOTO yIiepoa.
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61. IlpeteH3us paccMaTpuBaeTcs OINEPaTOPOM CBsI3U B CpOK He Ooiee 60 mHEH ¢ JaTh
perucrTpanuy NpeTeH3uH.

O pesysbTaTax pacCMOTPEHHSI TIPETSH3MH ONEPATOP CBSI3U JOJDKEH COOONIUTH B TMCHMEHHOU
(hopMe peIbIBUBIINM €€ a00OHEHTY U (WJIH) TIOJIh30BATEIIO.

Ecnu npeTeH3us nmpu3HaHa ormepaTopoM CBsI3M 000CHOBaHHOM, HEIOCTATKH, BBISIBIICHHBIC TIPH
OKa3aHUM TEJIEMAaTHUYECKUX YCIIyT CBS3H, ITOAJIEKAT YCTPAHECHUIO B Pa3yMHBbIN CPOK, HA3HAYCHHBIN
a0OHEHTOM U (WJIH) TTOJIH30BATEIIEM.

TpeboBanust aboHeHTa U (MJIM) MOJIB30BATENs 00 YMEHBIICHUH pa3Mepa OIUIaThl OKa3aHHbBIX
TENIEMAaTHUECKUX YCIyT CBSA3M, O BO3MEIICHHH PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB CBOUMH
CHJIaMU WJIM TPETbUMU JIMIIAMH, a TAaKXKe O BO3BpATe yIUIAUEHHBIX 32 OKa3aHUE TeleMaTHYeCKHX
yCIyr CBS3M CPEACTB M BO3MEIICHWH YOBITKOB, NPUYMHEHHBIX B CBA3M C OTKa30M OT
MIPEJOCTABICHUS TEIEMAaTHUECKUX YCIYT CBSI3U, IPU3HAHHBIE ONEPATOPOM CBSI3M 00OCHOBaHHBIMH,
MOJI)KAT yIOBIETBOPEHHIO B 10-IHEBHBII CPOK C JaThl NPU3HAHUS HX 000CHOBAHHBIMHL.

VII. OTBeTCTBEHHOCTH CTOPOH

62. 3a HEWCTOJHEHNE WU HeHAJIe)Kallee UCTIOJIHEHUE 0053aTeNIbCTB 110 JJOTOBOPY OTEPaTop
CBs3U HCCCT OTBCTCTBCHHOCTD ICPEA aGOHeHTOM )41 (I/IJII/I) MOJIb30BATCJICM B CIICAYIOIIUX ClIydasdx:

a) HapylleHHWe CpPOKOB TMpeAOoCTaBIeHHs] JOCTyna K CEeTH Tepefadyd JaHHbIX C
WCIOJIb30BaHUEM a0OHEHTCKOM TMHUMY;

0) HapylleHHe MPEeIyCMOTPEHHBIX TOTOBOPOM CPOKOB OKa3aHUS TEIEeMAaTHUYECKUX YCIYyT
CBSI3U;

B) HEOKa3aHHE TeIeMAaTHUYECKUX YCIYT CBSI3U, MPEAYCMOTPEHHBIX JOTOBOPOM;
) HEKaYeCTBEHHOE OKa3aHME TEJIEMATUYECKUX YCIIYT CBS3H;

1) HapylIeHHE YCTAHOBJICHHBIX OTPAaHUYCHHUI Ha pacrpocTpaHEeHHEe CBEACHUI 00 aboHEeHTe-
TpaXXJJaHUHEC, CTABIINX U3BCCTHBIMU OINCPATOPY CBA3HU BBUAY UCIIOJITHCHHA JOTOBOPA.

63. Ilpu HapylIeHHH ONEPATOPOM CBSI3U YCTAHOBJIEHHBIX CPOKOB OKa3aHUs TEJIEMATHYECKUX
YCIIyT CBSI3M a0OHEHT-TPaXKJIaHUH TI0 CBOEMY BBEIOODPY BIIpaBe:

a) Ha3HAYUTH ONEPATOPy CBSI3U HOBBIM CPOK, B TEUEHHWE KOTOPOIO JIOJDKHA OBITH OKa3zaHa
TeJIEMaTUYECKasl yCIyra CBS3U;

0) MOpPYYUTHh OKa3aHHE TENEMAaTHUYECKHUX YCIYT CBA3HM TPETHUM JIMLIAM 32 Pa3yMHYIO LIEHY U
MoTpeOOBaTh OT OMEPaTOPa CBSA3H BO3MEIIEHUS TTOHECEHHBIX PACXOJIOB;

B) MOTpeOOBaTh YMEHBUIEHNS CTOUMOCTH TEIEMAaTHUECKUX YCIYT CBS3H;
I) PpacTOprHyThb AOIOBOP.

64. Ilpu HapyllIeHMH CPOKOB MPEIOCTABJICHUSA IOCTYIAa K CETU MEepeaadyu JaHHBIX ONepaTop
CBSI3W YyIUTayMBaeT aOOHEHTY-TpaXJaHWHY HEYCTOWKY B pa3Mepe 3 TpOLEHTOB IUIaThl 3a
MIpeIOCTaBJIEHNE JOCTYMA K CETH MepeIayu JAHHbIX 3a KaX/IbIi IeHb MPOCPOUYKHU BILJIOTH JJO Hayaa
obecrieueHns JOCTyNMa K CETH Nepeqavyd JaHHBIX, eclii Ooyiee BBICOKUN pa3Mep HEYCTOWKH He
yKa3aH B JJOTOBOpE, HO He OoJiee pa3Mepa NpeyCMOTPEHHOI 10TOBOPOM ILIATHI.

65. B cnyuae HapymieHUsT ONEPaTOpOM CBSI3M YCTAHOBJIICHHBIX CpPOKOB  OKa3aHUS
TEJIEMaTHYECKUX YCIyT CBsI3M aOOHEHT W (WJIM) TMOJB30BaTellb BIpaBe TpPeOOBATH IOJHOTO
BO3MCHICHUA y6BITKOB, MNPUYIUHCHHBIX UM B CBA3U C HAPYHICHUEM YKAa3aHHBIX CPOKOB.

nn

66. B crnydasx, ykazaHHbIX B moAnmyHKkTax "B" u "r'" myHkTa 62 HacTosmux [IpaBui, aboHEHT
1 (WIIK) TOIh30BaTENb BIIPAaBE MOTPEOOBATH 10 CBOEMY BHIOODY:
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a) 0e3BO3ME3HOIO YCTPAaHEHUs HEJAOCTATKOB, BBIBICHHBIX IIPU OKa3aHUU TEJIEMaTHYECKUX
YCIIyT CBSI3H;

0) COOTBETCTBYIOLIEIO YMEHBIIEHUSI CTOMMOCTH OKa3aHHUs TEJIEMaTUYECKUX YCIIYT CBA3H;

B) BO3MCIICHHA MOHCCCHHLIX UM PACXOAOB IO YCTPAHCHHUIO CBOMMH CHUJIAaMH WK CHIIAMHU
TPETHUX JIMI HEAOCTATKOB, BBISIBJICHHBIX ITPHU OKa3aHWH TCIIEMATUYCCKUX YCIYT CBA3H.

67. B ciydyae HapyleHHMs OIEpaTopoM CBA3M YCTAQHOBJIEHHBIX OrpaHMYEHUN Ha
pacnpocTpaHeHHe CBeJeHHH 00 aOOHEHTe-rpaXKAaHWHE, CTaBIIUX €My W3BECTHBIMU BBHJIY
WCIIOJHEHUSI JIOTOBOpA, OINEpaTop CBS3W MO TpPeOOBaHHIO a0OHEHTA-TrpaXJaHHHA BO3MEIIAeT
MPUYMHEHHBIE YTUMU JIEHCTBUSIMH yOBITKH.

68. OnepaTop CBsI3M HE HECET OTBETCTBEHHOCTH 3a CoOJEepXKaHHe HH(pOpMaIHH,
nepegaBaeMor  (mosydaemoil) aOOHEHTOM W (WIHM) TIOJdb30BaTeleM TIPH  MOJb30BAHUH
TCIICMATUYCCKUMHU YCIIyraMH CBA3HU.

69. AOGOHEHT W (WJM) IMOJB30BaTENb HECYT OTBETCTBEHHOCTH TIEPENl OMEPAaTOPOM CBS3H B
CIIEAYIOINX CIIyYasX:

a) HCoIlIaTa, HEIOJIHAA UM HECBOCBPEMECHHA OIlJIaTa TCJICMATHYCCKUX YCIIYT CBA3HU,

0) HapylleHHe MPaBWJI IKCIUTyaTalldu IMOJIh30BATENHECKOTO (OKOHEYHOTO) 000pYAOBaHUS U
(w) aOOHEHTCKOTO TEPMHUHAIA;

B) HapyllIeHHUE 3alpeTa Ha MOJKIIUYEHUE MOIb30BaTEIBCKOTO (OKOHEYHOT0) 000pyA0BaHMS,
HE COOTBETCTBYIOLIETO YCTAaHOBJICHHBIM TPEOOBAHUSAM;

I') COBEpUICHUE NCHCTBUMN, MPUBOAAIINX K HAPYIICHUIO ()YHKIIMOHUPOBAHUS CPEJICTB CBA3H
U CETU CBA3U OIIEPAaTOpPa CBSA3H.

70. B cnydasx, yka3aHHbIX B moamyHkTax "0" — '"r" myHkra 69 Hactosumx IIpaBui,
OIlEpaTop CBSI3U BIIPaBE OOpPaTUTBCA B CyJl C MCKOM O BO3MEUICHHU YOBITKOB, NMPUYMHEHHBIX
TaKUMHU JCHCTBUSIMU a0OHEHTa U (UJTN) MTOJIB30BATETISI.

71. B cnydae HeoIIaThl, HEMOJHON WM HECBOEBPEMEHHOW OIUIATHI TEJIEMAaTUYECKUX YCIIyT
CBs3M A0OHEHT YIUTAYMBAET OMNEPAaTOpPy CBSI3M HEYCTOWKY B pa3Mepe | MpoIleHTa CTOMMOCTHU
HEOIJIAYeHHBIX, OIUIAY€HHbIX B HEMOJHOM O0beME€ WJIM HECBOEBPEMEHHO OIIAYEHHBIX
TEJIEMAaTUYECKUX YCIIyI CBSI3M, €CJIM MEHBIIMKM pa3Mep HE yKa3aH B JIOrOBOPE, 3a KAXKIbIM JCHb
MIPOCPOYKH BIUIOTH A0 JAHS MOTalleHus 3aJ0HDKEHHOCTH, HO He 0oJiee CyMMBI, MOJIeKaIlel oriare.

72. B chaywyae HenpeiCTaBICHHS, HEMOJHOTO WM HECBOCBPEMEHHOIO NpPEACTaBICHUS
nHpopmanun 00 OKa3aHWU TEJIEMAaTHUYECKUX YCIyT CBS3U TPaXIaHUH-aOOHEHT W (WJIN)
MOJIb30BaTEb BIPABE OTKA3aTbCsd OT HCIOJIHEHHUS JOrOBOpa M OOPaTUThCA B CyA C HCKOM O
BO3BpaTe CPEJICTB, YIUIAYEHHBIX 33 OKa3aHHBIC TEIEMAaTHYECKUE YCIYTH CBS3H, H O BO3MECIICHHU
MTOHECEHHBIX YOBITKOB.

73. CTOpOHBI JIOTOBOpa OCBOOOXKIIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIOJHEHUE WIH
HCHaJICKAIICC UCITIOJIHCHUEC 06H3aTeHLCTB 110 ILOFOBOpy, €CJIn IIOKa)KYT, YTO UX HCUCIIOJIHCHHUC NN
HEHaJJIe)KAIlee WCIIOJIHCHUE MPOM3O0IIO BCIIEACTBUE IEHCTBHS OOCTOSTENBCTB HEMPEOA0TUMOM
CHUJIBI UJIU 110 BUHE IPYTOM CTOPOHBI.
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