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OKa3aHUs yCyr CBA3U AN Lesieid TeIeBU3MOHHOro BewaHus u (unm)
paaMoBeLlaHusa

I. O6wme nonoxkeHuns

1. Hactoswwue MMpaBuna perynnpyroT OTHOLIEHUS Mexay aboHEHTOM WM BellaTeneM M OonepaTtopoM CBSI3W,
OKa3blBaloOWMM yCnyrn CBA3W ANs uener kabenbHoro U (Mnv) 3cMpPHOro TENEBM3MOHHOIO BELaHUS 1 (Mnn)
paanoBeLlaHns (Janee - TenepaAvoBELLaHWe), B C/lyYae 3aK/IlYeHMs BO3ME3AHOro JOroBopa 06 OKa3aHuM
YCNyr cBA3v Ans uenei kabenbHoro v (Mnu) adupHoro TenepaanoBeLlaHmns (aanee - ycnyra cBasu ans uenen
TenepaavoBeLLaHns).

2. cnonb3yeMble B HacToawmx lMpaBunax NOHATUS O3HaYaloT cleayoulee:

"aboHeHT" - NoNb30BaTesb YCNyraMu CBA3M AN LieNei TenepaanoBeLLaHunsi, C KOTOPbIM 3aKOYeH A0roBop 06
OKasaHuMW YyCnyr cBs3M Ans Uenel TenepaamoBellaHust (Janee - AOrOBOp) C BbIAENEHWEM ANs 3TOrO
YHUKANIbHOrO Kofa UaeHTMdMKaummu;

"aboHeHTCKas MHUA" - NNHUS CBSI3N, COEAMHSIIOLAN CPeacTBa CBS3M CETM CBA3M ANS pacnpoCTpaHeHus
nporpamMMm TenepaavoBellaHns (panee - CeTb  CBSA3M  TeNepaavoBellaHus) 4Yepe3  abOHEHTCKYHO
pacnpeaenuTesnbHy0 CMCTEMY C MOJb30BaTeIbCKMM (OKOHEYHBIM) 060pyaoBaHueEM;

"aboOHEeHTCKas pacrnpegennTebHas CMCTEMa" - COBOKYMHOCTb (PU3NYECKMX LIENEN U TEXHUYECKUX CPeacTB
(B TOM uMcne nNpOXOAHbIX YCUNWUTENEN, pa3BeTBUTENEN, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMOHHbIX
3/IEMEHTOB), PaCMOJIOKEHHbIX B MOMeELeHMM aboHeHTa, 4Yepe3 KOTopble MOosib30BaTeNbCkoe (OKOHEYHOE)
obopyaoBaHMe NOAKIIYAETCA K CPeACTBAM CBSI3U CETU CBS3W TeNepaavoBeLLaHuns;

"Bewaresns" - NoNb30BaTENb YCNyraMu CBSI3W ANS Lenen TenepaanoBeLLaHus], C KOTOPbIM 3aK/toUeH AOroBop
N KOTOPbIA COCTaBASIET TenenporpamMmel 1 (MNKM) paavMonporpaMmel (fanee - TenepagMonporpamMMbl) Ans MX
npueMa HeonpeaeneHHbIM KPyroM fUL M Ha OCHOBaHWM JIMLEH3UM Ha BELUaHWe, PacnpocTpaHseT ux nnbo
obecneynBaeT Mx pacnpocTpaHeHUE B MOJSTHON U HEM3MEHHOW (hopMe TPeTbMM NNLIOM;

"30Ha 06C/IyXMBaHNS 0NepaTopa CeTH CBA3N TeepagnoBeLyaHns” - Tepputopus, B Npeaenax KoTopou
npu 3GUPHOM BelaHMM obecneunmBaeTCs MpUeM CUrHana TenepaanonporpaMMbl, COOTBETCTBYHOLLErO
TEXHUYECKMM HOpPMaM, WU TEppUTOpUs, B Mpeaenax KoTopon npu kabenbHOM BellaHuy obecneynBaeTcs
HaMume TEXHUYECKON BO3MOXXHOCTM AOCTaBKU CUTrHana TenepaaMonporpaMMmsl;

"nonb3zoBaresibckoe (OKOHe4YHOE) obopygoBaHne” - TexHudeckme cpeactBa (B TOM  uucne
TENEBU3NOHHLIN MPUEMHUK, PAANONPUEMHUK), NpeaHasHaYeHHble 4s npueMa, 06paboTkn M BOCNpov3BeaeHUs
CUrHanoB TefiepaanonporpamM;

NPEAOCTaBIEHNE aBOHEHTY AOCTYA K CETU CBSI3U TeIepaanoBelyarms” - COBOKYMHOCTb AENCTBMI onepaTopa
CBSI3M, OKA3bIBAMOWEro YCNyrv CBsI3W A8 Uenen TenepagvoBellaHust (Janee - onepatop CBsisu), Mo
(hopMMpPOBaHNIO aBOHEHTCKOW JIMHUM U MOAK/TIOYEHUIO C €€ TMOMOLLbIO MOJIb30BaTENIbCKOro (OKOHEYHOrO)
060pynoBaHMs K CpeCTBaM CBA3M CETU CBS3U TenlepaanoBeLLaHms;

"npegocrasseHne BewaTrento 4OCTyrna K CeTr CBA3N TeepagnoBeL{aHns” - COBOKYMHOCTb AENCTBUIA
onepaTtopa CBSi3M, HanpaBieHHbIX Ha (DOPMUPOBaHME NIMHUM CBA3M AN1S NMPUEMa CUrHana TenepaanonporpaMmbl
OT BellaTensl Ha CpeacTBa CBA3W CETU CBA3M TenepaanoBeLLaHns;

"npegocraBnieHne abOHEHTY JOCTYra K CeTu CBA3N Te/epagnoBeljaHns” - COBOKYNHOCTb AENCTBUI
orepaTopa CBsi3W, OKa3blBAIOLWWEro YCyrn CBsI3v Ans Lenein TenepaavoBellaHns (fanee - onepatop CBsiau), no
(hopMUPOBaHNIO aBOHEHTCKOW JIMHUM U MOAK/IOYEHUIO C €€ TMOMOLLbI0 MOJIb30BaTENIbCKOro (OKOHEYHOrO)
060pyaoBaHMs K CpecTBaM CBA3M CETU CBS3U TenlepaanoBeLLaHus;

"npegocraBieHne Bewarento JOCTYNa K CeTU CBS3N TENEPA[NOBELYaHNA" - COBOKYMHOCTb AEWCTBUM
onepaTtopa CBSi3M, HaMpaBieHHbIX Ha (OPMUPOBaHME IMHUM CBA3M AN1S NMPUEeMa CUrHana TenepaanonporpaMmbl
OT BellaTensl Ha CpeacTBa CBA3W CETU CBA3M TenepaanoBeLLaHns;

"eurnan tTenepaguonporpamMmsel” -  3NEKTPUYECKMA  CUTHAN  MpoOrpamMMbl  TeflepaavoBELLaHMS,
TEXHOJOrMYECKMe NapamMeTpbl KOTOPOro ornpeaesieHbl BelaTtenemM B COOTBETCTBUM C TEXHUYECKMMU HOPMaMKU U
CTaHAapTamu;

"TexHnyeckass BO3MOXHOCTb PEAOCTAB/ICHNS abOHEHTY UM Bewaresro [OoCTyrna K CeTH CBA3MN
TenepagnoBeljaHna” - Hanuune  He3aAeiCTBOBAHHOW — MOHTMPOBAHHOM — €MKOCTM  CeTUM  CBSI3W
TenepagvoBeLlaHnsi, MO3BOJSIOWEN onepaTopy CBsi3W 06ecneyYnTb BO3MOXHOCTb MpueMa  CurHana
TenepaavonporpaMMbl OT BelaTenss M AOCTaBKWM CUrHana TenepagvonporpaMmbl A0 MOJSIb30BATENbCKOMO
(okoHeuHoro) obopyaoBaHus.



3. B3aMMOOTHOLUEHMS,, BO3HUKAOWME MPU OKasaHUM YCIyr CBA3W ANS Leneid TenepaavoBeLLaHusl Ha
Tepputopun Poccuiickol ®efiepalmn, OCYLLECTBASKOTCS HA PYCCKOM A3bIKE.

4. CBegeHusi 06 aboHeHTe, CTaBLUME WM3BECTHLIMU OMepaTopy CBSI3M B CWSYy WCMOJSIHEHMS AOrOBOpa, MOryT
nepenaBaTbCs TPETbMM JIMLIAM TOMbKO C MCbMEHHOMO COrMlacusl 3TOro abOHEHTA, 3@ UCKJIIOYEHNEM CJTyUAEB,
npeaycMOTPEHHbIX deaepasibHbIMU 3aKOHAMM.

5. Bo BpeMs u4pes3BblYaiHbIX CUTyaUMid MPUPOAHOrO U TEXHOTEHHOrO XapaKTepa, OnpeaesieHHbIX
3aKoHOAATENbCTBOM Poccuiickot ®epepauny, YNOHOMOYEHHbIE TOCYIapCTBEHHbLIE OpraHbl B MOPSAKE,
onpeaeneHHoM lMpaBuTenbCcTBOM Poccuiickont defepauun, MMEKOT NpaBO Ha MPUOPUTETHOE WCMOJSIb30BaHWE
CEeTeN CBA3M TenepaavoBeLLaHNS Ans Nepeaadn CoobLLEHNUN, CBSA3AHHbIX C Ype3BblUaiHOM CUTYaUMel, a Takke
NPYOCTAHOBNIEHNE UMW OFPaHUYEHME PaCTPOCTPaHEHUS CUTHAJIOB TENePaANoNporpamMm BellaTenei.

6. AOOHEHTCKasi pacnpepenuTesnibHas CUCTeMa [JO/HKHA COOTBETCTBOBATb TPebOBaHMSM, YCTAaHOB/IEHHBIM
3aKoHOAaTeENbCTBOM Poccumitickoit deaepaumu.

Ha nonb3oBaTenbckoe (OkOHeUHOe) 06opyaoBaHME, KOTOPOe MOAK/OYAETC K CPeacTBaM CBA3M CETU CBA3M
TenepagMoBeLLaHNs,, HeobXoaMMO WMMETb [AOKYMEHT O MOATBEPXKAEHWM €ro COOTBETCTBUS YCTAHOB/IEHHBIM
TpeboBaHusM.

06s13aHHOCTb MO 06ecneyYeHnto Hanmumsi aboOHEHTCKOM pacnpeaenuTeNlbHOM CUCTEMbI M MOMb30BaTENBCKOMO
(okoHe4yHoro) obopynoBaHMs Bo3naraeTcs Ha aboHeHTa, eciv MHOe He YCTaHOBJIEHO AOrOBOPOM C abOHEHTOM.

7. OnepaTop CBs3¥ BNpaBe OKa3blBaTb Te YC/Yry CBS3W ANsl LENel TenepaanoBeLLlaHunsl, Ha oka3aHne KOTOpbIX
3TOMy OnepaTopy CBs3W BblAaHa NINLEH3NS.

OkasaHuve ycnyr CBsiav Ansi LUenen TenepaanoBeLlaHns MOXXET COMpPOBOXAATLCA OKa3aHUEM OMepaTopoM CBSI3M
WHbIX YCNYr, TEXHOMOMMYECKM HEPa3pbIBHO CBSI3aHHbLIX C yCnyraMu CBSi3W ANS Uenel TenepaavoBeLLaHus U
HamnpaBfEHHbIX Ha MOBbILWEHNE WX MOTPEOUTENLCKOM LEHHOCTWU, €CNM ANs 3TOro He TpebyeTcs OoTAeNbHOM
JIMLEH3UN.

Onepatop cBasu obecrieunBaeT abOHEHTY BO3MOXHOCTb MOMb30BaHWS YC/lyramMum CBSI3M  Afns  Lenen
TenepaamoBelLaHus 24 yaca B CYyTKM, €CNIM MHOE HE YCTaHOBJIEHO 3aKOHOAATEbCTBOM Poccuitckoit deaepaumnm
WM JOrOBOPOM MEXAY OMepaTopoM CBS3U U aBOHEHTOM.

8. Onepatop cBA3M 0653aH CO34aBaTb CUCTEMY WMHMDOPMALMOHHO-CMIPAaBOYHOrO OBCIY)XMBaHUS B LENsX
NMpeaocTaB/ieHnsl CBeAeHM 06 onepaTope CBA3M, a Takke WHdOopMauuuM, HeobxoaAMMOW ANs 3aKNOUYEHUS U
NCNOJTHEHUSI A0rOBOpa.

YKkazaHHasi MHhOpMaLKMsl Ha PYCCKOM a3blke (MpYU HEOBXOAMMOCTU - Ha UHbIX S3bIKax) B HArsAHOM U AOCTYMHOM
¢opme HecnnaTHO AOBOAUTCS OO CBeAEHWUs rpaxkaaH nnbo puanyeckmx nuy ¢ NoMowbio MHAOPMAaUMOHHO-
CrpaBOYHON CUCTEMbI, @ TaKXXe B MecTaxX paboTbl C abOHEHTaMM.

9. B wvHMdOPMAUMOHHO-CMPAaBOYHOM CUCTEME OMepaTop CBA3M 6ecnniaTHo npeaocTaBnsieT aboHeHTaM
cneayoLwyo nHdopMaumio:

a) COCTOSIHME NIMLEBOro cyeTa aboHEHTa;

6) cBegeHust o 610po peMoHTa;

B) CBeAeHMs 0 MecTax paboTbl C aboHeHTaMu;

r) Tapudbl Ha YCNyr CBA3W ANs Lenen TenepaavoBeLlaHns;

4) nopsiaok, dopMa M CUCTEMbI OMnnaThl YCIYr CBSI3W AN1s Leneil TenepaanoBeLlaHms.

10. B cucteme MHMOPMALIMOHHO-CMPABOYHOIO OBCTY>XMBAHWUS MOTYT OKa3blBaTbCA MaTHble MHMOPMALMOHHO-
CMPaBOYHbIE YCIYTU.

OnepaTop CBSI3N CaMOCTOSITENIbHO OMpeaensieT nepeyeHb M BpeMsi NpefoCTaBneHUs NnaTHbIX MHPOPMALMOHHO-
CrpaBOYHbIX YCNYT.

11. OnepaTop CBSI3V ANS 3aK/YEHNS U UCTMOSHEHWS AOroBOpa 0653aH NpeaocTaBnsTe MHGOpMaumMio, KoTopas
BK/IOYAET B Cebs:

a) HauMeHoBaHue ((PMPMEHHOE HaUMEHOBaHWE) onepaTopa CBS3W, MepeyeHb €ero ¢GuaManoB, Mecta WX
HaXOXAEHUS 1 PEXUM paboThl;

6) peKkBM3WTbI BblAAHHOW OMepaTopy CBSA3W JIMLEH3WN Ha OKasaHue yCnyr CBs3u ANs Luenei TenepaavoBeLLaHns
N cofiepXxaHne NMLEH3UOHHBIX YCITOBUIA;

B) nepeyeHb OKasblBaeMbIX YC/YT CBSA3M AN LeNen TenepaavoBeLLaHns, YCIoBUS 1 MOPSIAOK MX OKa3aHUs;

') NepeyYeHb U ONMCaHUE OrpaHUYEHNI B OKa3aHWUM YCyT CBSA3W AN Lenei TenepaavoBeLLaHus;

[) TpeboBaHMs K NapaMeTpaM aboOHEHTCKOM pacnpeaesiMTeNibHOM CUCTEMbI;

€) HauMMEHOBaHWE W PEKBU3UTbl HOPMATMBHLIX [OKYMEHTOB, OMpeaensiowmnx TpeboBaHMs K KauecTBy
OKa3blBaEMbIX YC/Yr CBS3V AJ1s Lieneil TeniepaamoBeLlaHms;

) Tapudbl Ha yCnyrv CBS3u A4Sl Lienei TenepaanoBeLlaHms;



3) nopsaok, opMy 1 CUCTEMBI ONaThbl YCIYr CBS3W AN1S LENen TenepaavoBeLlaHns;

N) NOPSAOK M CPOKM PacCMOTPEHMS 3asiBJIEHMSI O 3aK/THOUYEHNM A0rOBOPa;

K) NOpSiAOK PacCMOTPEHMSI NPETEH3MIA;

n) HoMepa TenedoHOB MHMOPMALIMOHHO-CNPABOYHBLIX CNYX6;

M) MOpsSAOK W YCNOBUSI  WCMOMb30BaHWS abOHEHTOM TEXHWYECKMX CPeAcTB AOCTyma K CUrHanam
TenepaguMonporpaMM B CJlydae MPUMEHEHMsI OnepaTopoM CBSI3M  TEXHUYECKUX CPeacTB  3aluTbl  OT
HeCaHKLMOHMPOBAHHOIO AOCTYNa K CUrHanaM Teniepaamonporpamm;

H) cBeaeHust 0 MecTax paboTbl C abOHEHTAMM AN O3HAKOMAEHUS C HacToAWwMMK MNpaBunamu.

12. [loroBop MexAay OnepaTopoM CBsi3V U aBOHEHTOM M/ BeLlaTeNeM 3aK/louaeTcs B NUCbMeHHOW dhopMe Ha
HeonpeaesneHHbI CpoK. Mo KenaHuio Monb3oBaTesNsi, MMEIOLWEro HaMepeHue 3akIlounTb AoroBop (danee -
3asBUTENb), MOXET BbITb 3aK/OHYEH CPOYHbBIN 10rOBOp.

13. OnepaTop CBA3¥ BrpaBe MOpy4YnTb TPETbEMY /MLY 3aK/OYEHWE AOrOBOpa OT MMEHM U 3a CYET onepaTopa
CBAI3M, @ TAKXKE OCYLLECTB/IEHNE OT €ro MMEHW PacyeToB.

B COOTBETCTBMM C AOrOBOPOM, 3aK/IHOUYEHHBIM TPETHUM JIULOM OT MMEHM M 33 CYET OMepaTopa CBs3W, Mpasa M
06513aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y OrepaTopa CBSA3M.

14. PacueTbl 3a@ YC/Iyru CBS3U ANs Lenein TenepaamnoBeLLaHMsl OCYLLECTBAIOTCA B POCCUMCKMX pybnsx.
II. Mopspok u ycnoBus 3aK/II0YEHUs A0roBopa ¢ aboHeHTOM

15. B poroBope C aboHEHTOM MpeaycMaTpUBAeTCa NpeaoCTaBfieHMe aboHeHTY [OCTyna K CeTU CBSA3M
TeflepaiMoBeLLaHNA onepaTopa CBsA3W, NPeAoCTaB/iEHME B MOCTOSIHHOE MOSb30BaHME abOHEHTCKOW NMHWUKM U
[OCTaBKa CMrHana TesniepaamonporpamMMbl 40 Mosb30BaTENbCKOro (OKOHEYHOM0) 060pyA0BaHNS abOHEHTA.
[locTaBka oOnepaTopoM CBSI3W CUrHana TenepaavonporpamMMbl [0  MOMb30BATENbCKOrO  (OKOHEYHOro)
060pynoBaHMs abOHEHTa MOXET 6bITb NMpeAycMOTPeHa B AOrOBOPE, 3aK/OYEHHOM MEXAY OrnepaTopoM CBA3W U
BeLaTesneM, C On/aTon 3TON yCyry 3a CHET CpeAcTB BewaTens. B 3ToM criyyae B JOroBope onepaTopa CBsA3W C
aboHEHTOM ycrioBMe 06 onnaTe A0CTaBKU CUrHana TenepaanonporpaMmbl abOHEHTOM He MpeaycMaTpUBAETCS.

16. [na 3akniodeHnss [OoroBopa 3asiBUTENb MNOAAET OnepaTopy CBA3W 3asiBfieHne, Qopma  KOTOpOro
yCTaHaBMBaeTCs OnepaTopoM CBSA3M.

OnepaTop cBsian 06s13aH 3aperucTpupoBaTh 3asBrieHve. [opsiaoK perncTpaunm 3asBfeHUMIn O 3aKNOUYEHWUM
[OroBopa yCTaHaBMBaeTCs OnepaTopoM CBSA3M.

OnepaTtop CBA3W He BrpaBe OTKasaTb 3asBUTENIO B MpUEME U PacCMOTPEHUU 3ASIBMIEHUS O 3aK/IYEeHUM
gorosopa u (nnn) notpeboBaTh OT 3asaBUTENS NPEeAbABAEHUS KAaKNX-TMOO0 AOKYMEHTOB K 3asiB/IEHMIO.

17. [loroBop, 3aK/04YaeMbIi C rpaXkaaHUHOM, SBNSETCS MyGIMYHbIM.

18. OnepaTtop CBs3¥ B CPOK, He npeBblluaiowmnii 30 AHEN CO AHA PErucTpauLMu 3asiBfIeHUs O 3aK/THUeEHUU
JIOroBOpa, OCYLLECTBIAET NPOBEPKY HANMUMs TEXHUUECKON BO3MOXXHOCTW NPEeAOCTaBNEHUS 3asaBUTENIO AOCTYNa
K CETU CBA3M TenepaamnoBellaHns. MNpu HanMumm TEXHUYECKOW BO3MOXKHOCTM OMepaTop CBA3W HanpaBsnseT B
YKa3aHHbI CPOK 3asIBUTENIO YBEAOMIIEHME O NPEANOSIaraeMoM CPOKE 3aK/TI0UEHMS A0roBopa.

19. OnepaTop CBSi3M BrpaBe OTKa3aTb 3asBUTENIO B 3aK/IOMEHUM AO0roBOpa NPU OTCYTCTBUMU TEXHWUYECKOW
BO3MOXXHOCTM NPeAOCTaBeHMS AOCTYMA K CETU CBA3W TeNlepaanoBELLaHuS.

B cnyyae oTkasa WM yKIIOHEHMSI onepaTopa CBSI3W OT 3aK/OYeHMsl JOroBopa 3asiBUTENb BrpaBe 06paTUTbCS B
CyA C TpeboBaHMEM O MOHYXAEHUM K 3aK/IOYEHWIO AOrOBOpa M BO3MELLEHMW YObITKOB. Bpemsi fokasbiBaHWs
OTCYTCTBMSI TEXHUYECKOW BO3MOXHOCTM MPEIOCTaBNIEHNS aBOHEHTY OCTYMNa K CETU TENEPAANOBELLAHNS NEXUT
Ha onepaTope CBsi3u.

20. B poroeope ¢ aboHeHTOM A0/MKHbI ObITb YKa3aHbl crnegytolme CBeaeHns:

Q) faTa 1 MeCTO 3aK/04YeHNs A0roBopa;

6) HanmeHoBaHue (HPMpMEHHOEe HAaMMEHOBaHWE) onepaTopa CBsI3u;

B) PEKBM3UTbI PaCHETHOrO CYeTa onepaTopa CBA3W;

) peKBM3WUTbl BblAAHHOM OMEpPaTOpy CBA3M JIMLEH3WM HA OCYLLECTBSIEHME AEATENIbHOCTU B 06/1acT OKasaHus
YCNyr CBA3w;

a) ceefeHns o6 aboHeHTe:

amunus, nms, 0TYECTBO, PEKBU3UTbI JOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTb, - AN FPaXAaHWHa;
HanMeHoBaHWe (hMpMeHHOEe HaMMEeHOBaHWUE), MeCTO HaxoxaeHusl, 6aHKOBCKME PEKBU3UTDLI - ANS lOpUAMYECKOro
nua;



PEKBU3UTbI [JOKYMEHTA, YOOCTOBEPSIOLWIErO JSIMYHOCTb, UM PEKBM3WUTbI CBUAETENBCTBA O rOCYAAPCTBEHHOM
perncTpauuMm B  KayecTBe MHAMBUAYaNbHOrO  MpeanpuvHUMaTensi, 6GaHKOBCKME  PEKBU3UTbI -  Ans
WHAMBWAYANIbHOrO NpeanpuHuMaTens;

€) agpec yCTaHOBKW MOJ1b30BaTeNbCKOro (OKOHEYHOro) 06opyaoBaHus;

) agpec 1 cnocob AOCTaBKM CYETa 3a OKa3aHHble YCNYrv CBS3W ANst LeNen TenepaanoBeLLlaHnst Uan MHON BUA
MHMOPMUPOBAHNSA O COCTOSIHUM CUETa WM OKa3aHHbIX yCyrax;

3) npaBa, 06493aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

n) CPOK AeNCTBUS AOroBopa, NOPSAOK M YC/IOBUS €r0 PacTOPXKEHUS.

21. B poroBope ornepaTtopa CBsi3v C abOHEHTOM [O/MKHbI 6bITb YKa3aHbl CrieAytolme CyLeCTBEHHbIE YCIOBUS:
a) nepeyeHb OKa3blBaEMbIX YCIYT CBS3W AN Lenel TenepaavnoBeLLaHms;

6) cucTeMa onnaThl YCNyr CBSA3W ANS LeNen TeNepaavoBeLLaHNS;

B) MOPSAOK, CPOKM U hopMa onnaThbl YC/yr CBA3U AJIs LieSiei TenepaanoBeLlaHus.

22. OnepaTtop CBSI3W He Bripase Mpu 3aKkNio4YeHUn [0roBopa HaBsA3bIBaTb a6OHEHTy OKa3aHWE WUHbIX yCnyr 3a
OTAENbHYIO NNaTy.

23. Onepatop cBsi3n He BrpaBe 06YCNOBNMBaTb OKa3aHWe aboHEHTY OAHMX YCIyr CBS3M ANa  Lenen
TenepaavoBeLlaHmsa 0693aTeNbHbIM OKa3aHUEM UHbIX YCITyT.

II1. Mopspok u ycnoBUs UCNOJIHEHUSA AO0roBopa Cc aboOHEeHTOM

24. OnepaTtop cBs3n 0b6a3aH:

a) okasblBaTb abOHEHTY YC/yrn CBSI3U ANs LENen TenepaavoBeLlaHnsl B COOTBETCTBMM C 3aKOHOAATENbHbIMU U
MHbIMM HOPMaTMBHbLIMK MpPaBOBbIMKU akTaMu Poccuiickon deaepaumm, HacTosiwumMMmK MpaBunamu, IMLEH3NEN U
[LOrOBOpPOM;

6) oOkasbiBaTb aABOHEHTY Mpu €ero obpalleHUn YCIyrM MO YCTPaHEHWIO HEWUCNpPaBHOCTEN aBOHEHTCKOM
pacrnpeaenuTenbHOM CUCTEMBI, MPENSTCTBYIOWMX MOJSIb30BAHUIO YCIyraMu CBSI3W ANs Liefiel TefiepaanoBeLlaHms
(C yyeTOM BO3MOXHOCTW AOCTyMna COTPYAHWMKOB Onepatopa CBS3M B MOMelleHWe aboHeHTa), ecnvM okKasaHue
3TOW YCNyrn NpeayCcMOTPEHO AOrOBOPOM;

B) u3BellaTb abOHEHTOB Yepe3 CpeacTBa MaccoBoW MHdbopMaumn u (Unn) B MecTax paboTbl ¢ aboHeHTaMKn 06
M3MeHeHUN TapndoB Ha yCnyrn CBA3M ANS Uenel TenepaanoBeLlaHmsl He MeHee YeM 3a 10 aHelt A0 BBeAeHUS
HOBbIX TapungoB;

r) cos3gaBaTb yCioBusS Ans 6ecnpensiTcTBEHHOro AocTyrna aboHEHTOB, B TOM 4YMC/I€ MHBANMAOB, K 0bbekTaM,
npeaHasHayeHHbIM ans paboTbl ¢ aboHeHTaMM, M MecTaM OnJaThbl YCIYr, OpraHM30BaHHbIM ONepaTopoM CBS3M;
[) Ha3HayaTb MO COrnacoBaHMI0 C abOHEHTOM HOBbLIM CPOK OKasaHusi YCNyr CBs3W Ans  ueneit
TenepaaunoBeLLAHUS, eCiM HecobniofgeHne CpoKoB 6biflo 06YCNOBNEHO O06CTOSTENBCTBAMU HEMPEOAONMMON
CWUnbl;

€) Q[oCTaBnsATb A0 NO0Sb30BaTeNlbCkoro (OKOHeYHoro) o6opyaoBaHWMsS CUrHan  TenepaanonporpamMmbl,
COOTBETCTBYIOLWMIN TEXHOIOMMYECKMM MapaMeTpaM, YCTaHOB/IEHHbIM B [JOFOBOPE MeXay onepaTopoM CBSI3U U
BeLlaTenemM.

25. ABOHeHT 06513aH:

a) BHOCUTb MNJIaTy 3@ OKasaHHbIE eMy YCIyry CBS3W AJ/1s LeNien TeNlepaanoBELLaHNS U MHbIE MPeayCMOTPEHHbIE B
[IOroBOpE yCnyru B NosiHOM obbeMe 1 B onpeaesieHHbIe A0r0OBOPOM CPOKK;

6) He noaknyatb K abOHEHTCKOW pacnpeaenuTenbHOM CUCTEME  MOoMb30BaTesbckoe  (OKOHEYHOE)
o0bopynoBaHMe, KOTOPOE He COOTBETCTBYET TpPebOBaHMWSIM, YCTAaHOB/IEHHBIM 3aKOHOAATENbCTBOM PoccuiAcKoi
®egepauun, Mnn Nonb3oBaTeNnbCKkoe (OKOHeYHoe) 0bopyaoBaHNE TPETLUX NL;

B) coobLlaTh OrnepaTopy CBSA3M B CPOK, He NpeBbilalowmii 60 aAHel, 0 npekpalleHU CBOEro rnpasa BriafeHus
rnoMeLLeHMeM, B KOTOPOM YCTAHOB/NIEHO MOsb30BaTenbckoe (OKOHe4YHoe) obopyaoBaHue (B cCryvae OKa3aHus
ycnyr kabenbHOro BewaHust), a Takke 06 uaMeHeHun dammamm (MMEHKW, OTYECTBa) M MeCTa XKMTENbCTBa,
Kacalowemcs U3MYECKUX UL, M UHAMBUAYaSbHbIX MpeanpuHuMaTenei,, 06 W3MEHEHUM HaWMeHOBaHMS
(bpMeHHOro HaMMEHOBaHWSA), MECTa HaXOXAEHMS, KacaloLeMCs lopuaMyecKnx nu;

r) coaepxaTb B MCMPaBHOM COCTOSIHMM abOHEHTCKYIO pacrpeaesiMTeNlbHyI0 CUCTEMY M MOJSb30BaTesIbCkoe
(okoHe4yHoe) obopyaoBaHue, HaxoasLWmecs B NoMeLLeHn aboHeHTa.

26. ABOHEHT BrpaBe:

a) OTKasaTbCs OT OMaThl YCIYr CBA3M AN LEeNel TenepaavoBeLLaHns, He MpeayCMOTPEHHbIX [O0roBOpPOM W
npeaocTaB/ieHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrNacoBaHWIO C OMEPATOPOM CBSI3W HOBLIM CPOK OKas3aHWs YCIyr CBA3M AN Uenei
TenepagvoBeLlaHms, ecnn HecobniogeHne CpoKOB OKasaHnus ycnyr 6biio 0bycnoBneHo obcTtosTenbcTtBamu
HEeMNpeoo/IMMON CUbI;



B) TpeboBaTb OT onepaTopa CBsA3K 6E3BO3ME3AHOr0 YCTPAHEHWUS HEAOCTAaTKOB MPU OKasaHUW YCIyr CBA3M ANS
Lenein TenepaiMoBeLLiaHns, a TakxKe BO3MELLEHMS NMPUYMHEHHOIO NO BUHE onepaTopa CBsA3u yllep6a;

r) Tpe6oBaTb OT onepaTopa CBSi3M COOTBETCTBYIOLLENO YMEHbLUEHMS CTOMMOCTU YCIyr CBA3W ANs LUenen
TeflepaiIMoBeLLAHNS B ClTyYae HEHAAJIEXALLEro UCMONTHEHNS ONEPATOPOM CBS3W 0653aTeNIbCTB MO A0roBOpY.

27. [Ona npoBedeHuss npodunakTnyecknx (pernameHTHblX) paboT B cCeTu CBs3M TenepaguoBeLLaHus
[OMYCKalOTCS TEXHOIOMMYECKNE NMepepbIBbl B BUAE MOSIHOMO WM YaCTMYHOrO MpepbiBaHUS AOCTaBKM CUrHana
Tenepagmonporpamm He yalle 1 pasa B Mecsiy B paboune aHu He 6onee yeM Ha 8 vacos.

28. OnepaTop CBsi3W BrpaBe 0TKa3aTb abOHEHTYy B AOCTYNe K CETU CBA3W TenepaAvoBeLLaHUS B TOM Cydae,
€C/M NpuHaanexallas aboHeHTy aboHeHTCKasl pacrpeaenvTeNibHasi CUCTEMA He COOTBETCTBYET TpeboBaHMSM,
YCTQHOBJIEHHbIM 3aKOHOAATENLCTBOM Poccuiickoin deaepaumu.

Mpy OTCYTCTBMM B MOMELUEHNM, 3aHMMaeMOM abOHEHTOM, ABOHEHTCKOW pacrpeaesuTEeNbHOW CUCTEMbI
YCTaHOBKa BCEX WM YaCTM TEXHWYECKMX CPeAcTB, 06pasylowmx TaKyl CUCTEMY, MOXET 6biTb Mpov3BeaeHa
onepaTopoM CBsi3u 3a cYeT aboHeHTa.

29. B pamkax [0roBopa OMepaTopoM CBSi3W MOryT ObiTb OKa3aHbl YCNYrM MO PEMOHTY U TEXHWUUYECKOMY
06Ccny>XMBaHNIO aBOHEHTCKOW pacnpeaenuTesibHOM CUCTEMBI.

30. Onnata aboOHEHTOM YCNyr CBA3W NS LeNned TenepavoBeLLlaHNs MOXET OCYLIECTBNSTLCA MOCPEACTBOM
Ha/IMYHbIX UK 6Ee3HANMYHbLIX PAcYETOB HEMOCPEACTBEHHO MOC/E OKAa3aHUS YCyr, MyTeM BHECEHWS! aBaHca Uiu
C OTCPOYKOM nnartexa.

31. Mnata 3a dopMupoBaHMEe aABOHEHTCKOWM JIMHUM WU MOAKIIOYEHUE TOSb30BATENBCKOrO (OKOHEUHOrO)
obopynoBaHMs aboHeHTa K CETU CBA3M Te/lepaaMoBeLLaHNS B3MMAETCS OnepaTopoM CBS3W OAHOKPATHO.

32. PacueTHbIli NEpUO/ 3a OKa3aHHbIE YCIYry CBA3M ANs LEeNen TenepaanoBeLlaHms cocTaBnseT 1 mecsu,.

33. B cnyyae ecnm onepaTop CBsi3W BbICTABASIET abOHEHTaM CYET 3a OKa3aHHble YCNyru CBS3W Ans Uenen
TenepagmoBeLLaHNS, CHET AO/MKEH CcoAepXaTh:

Q) PEKBM3NTLI orepaTopa CBsi3u;

6) pekBM3nTbl abOHEHTa;

B) pacUeTHbI Nepuos, 3a KOTOPbIN BLICTAB/SAETCS CYET;

) HOMep NMUEBOro cyeTa aboHeHTa;

[) CyMMy, NpeabsiBfsieMyto K onnare;

€) AaTy BbICTaB/IEHMS CYETa;

XX) CPOK onnaTbl CHeTa.

34. Cpok onnatbl YCIyr CBA3W Ans LUefel TenepaavoBellaHns (KpoMe aboHEHTCKOM MaThl), YKa3aHHbIM B
CYETE, HE AO0MKEH BbITh MeHee 15 AHel C AaTbl BLICTABNEHUS cYeTa. bonee AnMTEnbHbIN CPOK OnnaTbl MOXET
6bITb YCTAHOB/IEH B 1OrOBOPE.

Mpu onnarte ycnyr cBA3uW ANs UENeN TenepaanoBeLLlaHns C NPUMEHEHWEM abOHEHTCKOM CMCTEMbl OMaThl 3a
YCNyru CBSI3W AN LENei TenepaMoBeLLaHns onaTa Npov3BoaMTCs He no3aHee 10 AHEN ¢ AaThl OKOHYaHMS
pacyeTHoro nepuoaa.

35. ABGOHEeHT BripaBe noTpeboBaTh BO3BpaTa CPEACTB, YN/IaYeHHbIX 3a Mob30BaHWUE YCyraMu CBS3U Ans Lenemn
TenepaavoBELLaHNs, 3a Nepuoa, Koraa OTCYTCTBOBana BO3MOXHOCTb BOCMOMb30BaTbCs STUMU yC/lyraMu He no
BWHE 3TOro aboHeHTa.

36. B cnyuae pacTop)KeHust 4oroBopa aboHEHT MMEET NpaBO 06PaTUTLCS K OrepaTopy CBsA3W C TpeboBaHWeM
BO3BpaTa CPEACTB, BHECEHHbIX UM B KauyeCTBE aBaHCOBOrO MiaTexa.
OnepaTop CBA3U 06513aH BEPHYTb aBOHEHTY HEUCMOMb30BAHHbIN OCTATOK CPEACTB.

IV. NMNopsaok 3akno4YeHus U UCMOJIHEHUA AOroBopa C BewateneM

37. K OTHOLWIEHWSM BellaTenss M orepatopa CBs3W MO 3aK/IOYEHWUIO A0roBopa MPUMEHSIIOTCA MpaBuia
HanpaBneHnss odepTbl M MNOMyYeHUs aKUENTa, NpPedyCMOTPEHHbIE TIPaXAAHCKMM  3aKOHOAATE/TbCTBOM
Poccuiickon deaepauun.

38. B goroeope C BelLATENIEM Ha OKasaHWe YCNyr CBS3W AN Lened TenepaavoBeLlaHns npeaycMaTpuBaeTcs
obecrneyeHne NpeaoCTaBNeHUs BELLATENO A0CTyNa K CETU CBA3U TenepaAvoBeLLaHUs ornepaTopa CBS3n U (Min)
NpVeM 1 nepeaaya cMrHana TenepaavonporpamMMbl 4o Nob30BATENLCKOrO (OKOHEYHOr0) 060pyAOBaHMSI.



Bewartento B [0roBope MOXET O6blTb MNPeayCMOTPEHO OKa3aHWMEe TaKoM YyCIyru CcBA3M Ans  Lenew
TENepaauoBeLLlaHNsl, Kak [0CTaBKka CurHana TenepaavonporpaMmMbl A0 MOMb30BATENIbCKOrO (OKOHEYHOrO)
060pyaoBaHuMs C OMaToMN 3TOW YCIYrv 3a CYET CPeACTB BellaTens.

39. Onepatop CBSA3U BrpaBe OTKa3aTb B 3aK/IHOUYEHWMM AOroBOpa C BEWIATENEM MpU OTCYTCTBUM TEXHUYECKOW
BO3MOXHOCTM NpeAOCTaB/eHMs] BeWaTento A0CTyna K CeTW CBSI3M TeNepavoBeLlaHUs WK OTCYTCTBUS Y
BellaTens JIMLUEH3WM Ha BellaHue, [alolen MpaBo OCYLECTB/STb PacnpoCTpaHeHWEe NpoAyKUMKM CpeacTsa
MaccoBOM WHGOpPMaUUM C WUCMOJNb30BaHWEM TEXHUUYECKMX BO3MOXHOCTEW CETU CBSI3W TeNepaanoBELLaHMS
ornepaTopa CBsi3u.

B cnyyae oTkasa WM YKJIOHEHUS OMepaTopa CBSI3M OT 3ak/IOUYEHUsl AOrOBOpa BellaTesb BrpaBe 06paTUTbCs B
CyA C TpeboBaHMEM O MOHYXAEHUM K 3aK/IOYEHWIO AOrOBOpa M BO3MELLEHMM YObITKOB. Bpemsi fokasbiBaHWs
OTCYTCTBMSI TEXHUYECKON BO3MOXHOCTU MPEeAOCTaBNEHMS BELLATENO AOCTYNa K CETU CBA3U TeNlepaMoBELLaHNS
NEXWUT Ha ornepaTope CBSI3N.

40. B poroBope c BewaTeNeM A0MKHbI ObITb YKa3aHbl:

Q) faTa 1M MeCTo 3aK/o4YeHns A0roBopa;

6) HanmeHoBaHue (HPMpMEHHOEe HaMMEHOBaHWE) onepaTopa CBsI3u;

B) PEKBM3MTbI PACHETHOrO CYeTa ornepaTopa CBA3W;

) peKBM3WUTbl BblAAHHOM OMEpPaToOpy CBA3M JIMLEH3UM HA OCYLLECTBSIEHME AEATENbHOCTU B 06/1aCT OKasaHus
YCNyr CBSi3uW;

[) cBefeHus o BelaTtene:

HanMeHoBaHMWe (pUpMeHHOe HaUMEHOBAHUE), MECTO HAXOXAEHMs!, 6BAHKOBCKME PEKBU3WUTDI - OISt FOPUANYECKOTrO
ua;

PEKBU3WTbI AOKYMEHTA, YAOCTOBEPSIIOWErO JIMYHOCTb, M PEKBU3UTbI CBUAETENLCTBA O rOCYAAPCTBEHHOM
perncTpauum B Ka4ecTBe MHAMBMAYASIbHOMO NpeanpUHUMATENs - AN MHAVMBUAYaNbHOrO NpeanpuHUMaTens;

€) peKBM3WTbl BblAAHHOM BELLATENIO NMLEH3MM, AAIOLWEN MPaBO OCYLIECTBASATb PaCnpoCTpaHeHMe MpoAyKLMM
cpeacTtBa  MaccoBoM  MHOPMauMM € UCMOSIb30BAaHMEM  TEXHUYECKMX  BO3MOXHOCTEM CETM  CBSA3M
TenepagMoBeLLaHNS orepaTopa CBsI3u;

) agpec 1 cnocob AOCTaBKWM CUYETa 3@ OKa3aHHbIE YCITYTrv CBS3WN ANS LUenei TenepaanoBeLLaHus;

3) npaBa, 06493aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

N) MOPSAOK W YC/IOBUSI MPUMEHEHMS] ONepaTopoM CBSI3W TEXHWMYECKUX W MPOrPaMMHbIX CPEeACTB 3aliuTbl OT
HeCaHKLMOHMPOBAHHOIO AOCTYNa K CUrHanaMm Tenepaanonporpamm (B ciyvae Ux NpUMeEHeHUs);

K) CPOK AeNCTBMSI AOrOBOpa;

1) NOPSIAOK PACcTOPXXEHUsI AOroBOpa C BellaTeneM, npefycMaTpuBalolLMii CBOEBPEMEHHOE MpeABapUTENbHOE
n3BelLeHMe onepaTopoM CBS3M abOHEHTOB O NMpeKpalleHMn AOCTaBKM UM CUrHana TenepaanonporpamMmMbl 3TOro
BellaTens.

41. B poroBope onepaTopa CBs3W C BelaTeneM A0MKHbI 6biTb YKa3aHbl Clefytowme CyLeCcTBEHHbIE YCTOBUS:

a) nepeYyeHb OKasbIBAEMbIX YC/YT CBA3W ANS LENel TenepaanoBeLLaHuns;

6) cucTeMa onnaThl YCNyr CBSA3W ANS LeNen TeNepaavoBeLLaHNS;

B) NOPSA0OK, CPOKM U hopMa onnaThbl YCNyr CBA3U AJ1s LieSiei TeniepanoBeLLaHus;

) 30Ha 06CNY>XKMBaHMS ONepaTopa CETU CBA3M TeNepaIMOBELLaHNS;

1) TEXHOJSIOrMYECKUE NMapaMeTpbl CUrHasoB TenepaanonporpaMM, onpeaeneHHbIe BELLATENEM B COOTBETCTBUM C
TEXHUYECKMMM HOPMaMWU U CTaHZapTaMu, KoTopble 06s3aH cobnoaaTb ornepaTop CBS3W MpW OKasaHWM yciyr
CBSI3W ANs Lenen TenepaavoBeLLaHms.

42. OnnaTta BellaTeNeM YCIyr CBsi3W ANs Uener TenepaaunoBELLAHUS MOXKET OCYLLECTBNATLCS MOCPEACTBOM
Ha/IMYHbIX UK 6E3HANMYHbLIX PAcYETOB HEMOCPEACTBEHHO MOC/E OKa3aHUs YCIyr, NyTeM BHECEHWS] aBaHca Uiu
C OTCPOYKOM nmnaTexa.

43. OnepaTop cBs3n 06513aH:

a) oKasblBaTb BellaTenio yCyru CBs3v s Lenen TenepaavnoBeLlaHnsi B COOTBETCTBUM C 3aKOHOAATENbHbIMU 1
MHbIMM HOPMaTWMBHbLIMK MpaBOBbIMKU akTaMu Poccuiickon deaepaumm, HacTosiwumMMmK MpaBunamu, JIMLEH3NEN U
[LOrOBOpPOM;

6) obecneunBaTb cobnrOgEHME TEXHONOIMYECKMX NapaMeTpPoB CUrHAMIOB TenepaanonporpamMM Npu Ux nepeaadqe,
a Takxe AocTaBke (ecnv npeaycMOTpeHO A0rOBOPOM);

B) Ha3HayaTb MO COMMAacOBaHMIO C BeLATENEM HOBbI CPOK OKasaHus YCIyr CBsi3u Ans  Uenen
TenepaauoBeLLAHUS, eCiM HecobniofeHne CPoKoB 6bifio 06YCNOBNEHO O06CTOSTENBCTBAMU HEMPEOAOMMON
cunbl;

r) 3abnaroBpeMeHHO yBeAOMNATb BellaTens O BBOAE B AEWCTBUE HOBLIX CPEACTB CBA3M, BHEAPEHUWU HOBbIX
TEXHOMOMMYECKUX PELUEHNA B CBOEN CETU CBSA3W TeNepaaMoBELLaHNs, MPOBEAEHWMM MPODUIAKTUYECKNX
(pernameHTHbIX) paboT B CETU CBA3M TeNnepaamoBeLLaHms.



44. BewaTtenb 06a3aH:

a) BHOCWUTb NNATy 3@ OKa3aHHbIE eMY YCyrv CBA3M AN LENei TenepaanoBelLaHns U UHbIE NPEAYCMOTPEHHbIE B
JIOrOBOpE YCNyr B NMOSIHOM 06bEME U B ONpeaesieHHbIE JOrOBOPOM CPOKU;

6) obecrneurBaTb COMMACOBaHHbLIA C OMNEpPaToOpoM CBsA3M 6HecriepeboiiHblii  peXxuM rnogayuv  CUrHanoB
Tenepaanonporpamm;

B) obecrneunmBaTb nepeaady Ha TEXHWYECKME CPeAcTBa ornepaTopa CBsi3W CUrHanoB Tenepaauonporpamm,
COOTBETCTBYIOLUMX TEXHWYECKMM MapaMeTpaM, YKa3aHHbIM B COOTBETCTBYIOLIMX TEXHUYECKMX HOpMax W
CTaHaapTax;

r) coobllaTb OnepaTopy CBA3M B CPOK, HE MpeBbllamowmnid 60 aHel, 06 M3MEHEHUM YyKa3aHHbIX B [IOrOBOpE
CBEIEHWNIA O BelLaTere.

V. Mopsiaok v ycnoBusi NPUOCTAHOBJ/IEHUS!, U3MEHEHUS, NMPEKpPaALLEeHUs] U PacTOp)XeHUs A0roBopa

45. OnepaTop CBSA3W M abOHEHT WM BellaTeNb BrpaBe B N060e BPeMsl MO COrNalleHMI0 CTOPOH PacTOPrHyTb
JIOrOBOP MpY YCIOBMM OMNJIaThl OKa3aHHbIX YCNYr CBA3M AN LENen TenepaanoBellaHms. B qorosope MoryT 6biTb
NpeaycMOTPEHbI C/Ty4amn 1 Nopsiaok OAHOCTOPOHHErO OTKa3a CTOPOH OT MCTOJIHEHUS AOroBOpa.

46. B cnyyae HapylleHust aBOHEHTOM WK BellaTeneM TpeboBaHMWIM, CBA3AHHbLIX C OKa3aHWEM YCNyr CBA3M ANst
uenen TenepaaMoBeLLIAHUSs, YCTaHOBNEHHbIX denepanbHbiM 3akoHoM "O cBsisu", HacToswmMu MpaBuiaMu K
[OroBOpoM, B TOM YMC/E HApyLIEHMSI CPOKOB OMJ1aThbl OKa3aHHbIX YCIyr CBSA3M ANS Lenei TenepaanoBeLlaHus,
onepaTop CBA3M BripaBe NMPUOCTAHOBWUTL OKa3aHWe YCIyr CBs3v Asl LUefei TenepaamoBeLllaHns A0 YCTpPaHeHMs!
HapyLleHus, yBeaoMmB 06 3TOM aboHeHTa 1 BellaTensl.

B cnyyae HeycTpaHeHMs TakOro HapyLUEHUSt MO UCTeYEeHMM 6 MecsueB C AaTbl NOMyYeHUs abOHEHTOM WM
BELUATENIEM OT onepaTopa CBsi3W YBEAOMNEHWUS B MUCbMEHHONM (DOPMe O HaMEPEHUM NPUOCTAaHOBUTb OKa3aHue
YCNyr CBSI3W AN Uenen TenepaavoBeLLaHns onepaTop CBS3M B OAHOCTOPOHHEM MOPSAKE BMpaBe PacTOPrHyTb
LLOroBop.

47. B cniyyae okasaHus ycnyr CBa3u AN Lenei kabenbHoro BellaHus AeNCTBME A0roBopa ¢ abOHEHTOM MOXET
6bITb NPUMOCTAHOBIEHO MO MUCbMEHHOMY 3asiBIEHUIO abOHeHTa B C/iyYae caaym B Haem (nogHaem), apeHay
(cybapeHay) noOMeLLEHUsi, B TOM UMCNIE XXMIIOMO MOMELLEHNS], B KOTOPOM YCTAHOBJ/IEHO MOMb30BaTENbCKOE
(okoHeuHoe) 0bopyaoBaHMe, Ha CPOK AENCTBUS AoroBopa HalMa (noaHaiMa), apeHabl (cybapeHabl).

48. B cnyyae okasaHusa ycnyr CBsiav Ans Lenei kabenbHOro BelaHusi C MUCbMEHHOro cornacusi aboHeHTa-
rpaxkgaHvHa B JOroBOp MOXeT OblTb BHECEHO M3MEHeHMe, Kacaloleecs yKasaHusi B HeM HOBOro aboHeHTa-
rpa)xaaHuHa. Mpy 3TOM HOBLIM aBOHEHTOM MOXET CTaTb U/IEH CEMbM AabOHEHTA, 3apPErMCTPUPOBaHHBIA MO MECTY
XWUTeNbCTBa aboHEeHTa WM SIBNSIOWMINCS YYacTHMKOM 0bLlieli COBCTBEHHOCTM Ha MOMELLEHWE, B KOTOPOM
YCTQHOBJIEHO MOJIb30BaTeNbCckoe (OKOHeYHoe) 06opyaoBaHume.

49. lpu peopraHv3auMn WM MNEPEMMEHOBaHMM abOHEHTa - OPUAMYECKOrO fvua WM Bewatens -
lopuanyeckoro mua (3a MCK/IIOYEHMEM peopraHusauun B GopMe BbiAENeHUs WM pasaeneHus) B A0roBop
MOXXET BbITb BHECEHO M3MEHEHWE, KACAloLIEECs YKa3aHUsi B HEM MPaBOMPEEMHMKA WM HOBOMO HalMeHOBaHMS
abOHEHTa - IOPUAMYECKOrO NUUa WM BellaTens - puanyeckoro nuua. Mpy peopraHusaumn lopuaMYecKoro
nvua B (opMe BblAENEHWSI UM Pa3feneHnsl BOMpoC O TOM, C KEM M3 MPaBOMPEEMHUKOB CreayeT 3ak/HoUnTb
[IOrOBOP, PELIAETCS B COOTBETCTBUM C pPa3fenmTebHbIM 6anaHCcoM.

50. B cnyyae ecnim aboHEHTY OKa3bIBAETCS YCyra CBA3M ANs Lesiel KabenbHOro BellaHusi, Npy NpeKpaLlleHnm y
aboHeHTa npaBa BflAIGHUS WM MONIb30BaHMUS TMOMELLEHNEM, B KOTOPOM YCTaHOBJSIEHO MOJIb30BATENIbCKOE
(oKoHeuHoe) 0bopyaoBaHWe, A0roBop C abOHEHTOM Mnpekpallaetcs. Mpyu 3ToM onepaTop CBA3W, SABNAOWMIACS
CTOPOHOI 3TOro AoroBopa, Mo TpeboBaHMIO HOBOrO BfliaAesblLa YKasaHHOro nomelleHust 06s3aH B TedeHne 30
[IHEN 3aK/THOYUTb C HUM HOBbIV AOTOBOP.

51. B c/lyyae ecnim BHECEHUE U3MEHEHWI B I0rOBOP MOBMEKIO HEOBXOAMMOCTb BbINOSIHEHMSI ONEPaTOPOM CBS3N
COOTBETCTBYIOLMX PaboT, CBA3aHHbIX C obecriedyeHMeM AOCTyna K CETU CBS3W TenepaavoBeLLaHusi onepaTopa
CBSI31, 3TV paboTbl Noanexar onnaTe.

VI. Mopaaok npeabsB/IEHNUSA U PaCCMOTPEHUS NMPeTeH3ui

52. ABOHeHT ¥ BellaTenb BrpaBe 06)anoBaTb pelleHust U aeicTBus (6e3aeincTBue) onepaTtopa CBA3W,
CBSAI3aHHbIE C OKA3aHWEM YCNyr CBA3M ANS Lenen TeNepaaMoBeLLaHuns.

53. OnepaTtop cBA3M 06513aH UMETb KHUTY Xanob 1 NpeanoXeHuin 1 BbiAaBaTbh ee No TpeboBaHMIo.



54. PaccMoTpeHue Xanobbl aboHEHTa OCYLIECTBNSETCA B MOPSAKE, YCTAHOBMNEHHOM 3aKOHOMAATESIbCTBOM
Poccuiickon deaepauun.

55. IMpyn HEMCMOMHEHUN UM HEHAAJIEXALLEM UCTIONTHEHWUM OMEPATOPOM CBSA3M 0643aTeNbCTB MO OKa3aHMWIo yCnyr
CBSI3N ANs Lenen TenepaavoBellaHns aboHEHT Uiy BewwaTenb A0 obpalleHus B CyA NpeabsBseT onepaTtopy
CBSI3M MPETEH3MIO.

56. MpeTeH3unsi aboHeHTa MW BeWATeNs NpeabsBAsSETCS B NMUCbMEHHON (OpME M MOANEXWUT perncrpauuv B
JEHb ee MoJlyYeHUs: onepaTopoM CBSI3W.

MpeTeH3nM Mo BOMPOCaM, CBSI3aHHbIM C OTKA30M B OKasaHWWM YCIyr CBSA3W ANs Lenen TeriepagvoBeLlaHus, C
HECBOEBPEMEHHLIM ~ W/IM  HEHaAneXawuM  UCMOSHEHWEM 00s3aTenbCTB, BbITEKAOWMX M3  [OroBOpa,
NpeabsBASIOTCA B TeYeHWe 6 MecsLEeB CO AHS OKa3aHWs YCnyr CBA3W Ans Uenen TenepaavoBeLLaHus, CO AHS
0TKasa B UX OKa3aHWM WM BLICTAB/IEHMS CYETA 3@ OKA3aHHYO yCyry.

K npeTeH3uMn npunaraloTcs KOMusi AOroBopa, a TakXKe WHble HeobXoauMble ANl PacCMOTPEHMSI MPETEH3UM
[IOKYMEHTbI, B KOTOPbIX AOSKHbI ObITb YKa3aHbl CBEAEHUSI O HEMCMOMHEHWUN WM HEHAANIEXKALLEM UCMOMAHEHUN
06513aTeNbCTB NO AOrOBOPY, @ B C/lyyae npeabsiBNeHMsl MPETEH3MM O BO3MeLLeHWN yulepba - o dakTe 1 pasmepe
NPUYMHEHHOrO yluepba.

57. TpeTeH3ns paccMaTpuBaeTCs OMepaTopoM CBsI3W B CPOK He 6onee 60 AOHeM C AaThl perncrpaumm
NpeTeH3uun.

O pesynbTaTax pPacCMOTPEHUSI MNPETEH3UM OMepaTop CBA3M [O/MKEH COOBWWUTL B MUCbMEHHOM dopme
npeabsiBUBLLEMY ee abOHEHTY UM BelaTento.

OTkas B yAOBNETBOPEHMWN NPETEH3MN AOMKEH BbITb MOTMBMPOBaAH.

B cnyyae ecnn npeTeH3ans 6blfla MpuM3HaHa OMEPATOPOM CBA3M OBOCHOBAHHOWM, BbISIBEHHbIE HEAOCTATKM
roanexat YCTPaHEHUIO B Pa3yMHbIN CPOK, Ha3HaYEHHbIN aBOHEHTOM WM BELLATENEM.

B cnyyae ecnm onepaTtopoM cBaA3u 6blM nNpuaHaHbl 060CHOBaHHbIMM TpeboBaHWUs 006 yMeHbLleHMW pa3Mepa
onnaTbl OKa3aHHbIX YCIyr CBS3W AN Ueneil TenepafuoBELLaHNs, O BO3SMELLEHMM PacxofoB MO YCTPaHEHMIO
HeAOoCTaTKOB CBOMMW CMMaMM WM TPETBMMWU NMLAMM, @ TakXKe O BO3BpaTe YM/a4yeHHbIX 3a OKasaHue ycnyr
CBSI3V ANl Uenei TenepaavoBeLLaHns CPeacTB M BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBSI3WM C OTKA30M OT
MpefoCTaB/ieHNs yCayr CBA3W Ans  Ueneil  TenepaguvoBelLaHWsl, YyKasaHHble TpeboBaHus noanexar
yAOBNETBOPEHMIO B 10-AHEBHbIN CPOK C AaTbl MPU3HAHWUS NPETEH3MN 060CHOBAHHON.

Mpn OTKNOHEHWM NPETEH3UM MOSIHOCTbI MM YaCTUYHO NN60O HEMOJSTyYEHMM OTBETA B YCTAHOB/EHHbIA CPOK
aboHeHT vnu BelaTenb BnpaBe NpeabsBUTb UCK B CyA.

VII. OTBETCTBEHHOCTb CTOPOH

58. 3a HeucnonHeHne UIn HeHaanexallee MCnosHeHne 0653aTeNbCTB MO AOrOBOPY MEXAY OMepaTopoM CBSI3M
1 aBOHEHTOM WM BELLATENEM OMEPATOP CBA3M HECET OTBETCTBEHHOCTb B CNEAYIOLIMX CllyYasiX:

a) HapylLEeHME CPOKOB MNpeAoCTaB/eHUst abOHEHTY UM BeLaTeNo AOCTyNa K CETU CBSA3W TeNlepaavoBELLaHMS;
6) HapyLIeHWe YCTaHOBEHHbIX B JOFOBOPE CPOKOB OKa3aHWsl YCIyr CBS3W ANs Lenei TeNepaanoBeLLaHus;

B) HEOKa3aHWe yCyr CBS3u ANs LENei TenepaanoBeLLaHus, YKasaHHbIX B I0rOBOPE;

r) HEKauyeCTBEHHOE OKasaHWe YC/yr CBA3M ANS Leneil TenepaauoBeEllaHMsi, B TOM 4MCe B pe3y/bTaTte
HEHaZNEXaLlero CoaepXKaH1s CETV CBSA3M TenlepaanoBELLaHUS.

59. B cnyyae HEWUCNOSIHEHMSI WM HEHAANIEXALLEro WCMNOJIHEHMSI OMepaTopoM CBSI3M  06S3aTeNbCTB B
COOTBETCTBUM C AOrOBOPOM abOHEHT UMK BellaTe b BNpaBe NoTpeboBaThb Mo cBoeMy BbiGopy:

a) 6e3B03Me3AHOr0 YCTpaHeHUsl HEAOCTATKOB MO OKa3aHWIO YCTyr CBA3W ANs Lenel TenepaanoBeLlaHns;

6) COOTBETCTBYIOLUErO YMEHbLIEHWSI CTOMMOCTM YCYT CBA3M AN LENIEN TeNlepaiMOBELLAHNS;

B) BO3MELLUEHUSI NMOHECEHHbIX abOHEHTOM MM BELLATENEM PacXOOB MO YCTPAaHEHWUIO HEIOCTAaTKOB OKa3aHHOW
YCNyrv CBSI3W ANs Lenen TenepaavoBeLLaHnsi CBOMMU CUMaMU MU TPETBUMM JIULLAMMU.

60. B cnyyae HapylleHusl OnepaTopoM CBsi3W TpeboBaHWIN 06 OrpaHMYeEHUM pacrpoCTpaHEHUs cBeaeHWUi 06
aboHeHTe-rpaXaaHWHe, CTaBWIMX €My W3BECTHbIMM B CWITY WCMOSIHEHUS [OrOBOpa, OMnepaTtop CBs3W MO
TpeboBaHMO abOHEHTa BO3MELLAET NPUUMHEHHBIE 3TUMU AEVUCTBUSMU YObITKU.

61. Mpu HapyweHWM OMNepaToOpoM CBS3M YCTAHOBMIEHHBIX CPOKOB OKasaHus YCIyr CBsi3W Ans  uenen
TenepagmoBeLLaHNst abOHEHT-rpaXxaaHnH No CBOEMy BbIOOpY BrpaBe:

a) Ha3Hau4UTb OMepaTopy CBA3M HOBLIN CPOK, B TEYEHWE KOTOPOro AO/MKHA ObiTb OKa3aHa ycnyra CBsi3u Ansi
Lenen TenepaavoBeLLaHus;

6) noTpeboBaTb YMEHbLUEHUSI CTOMMOCTM YCIyr¥ CBSI3WU AN1s LENel TenepaanoBeLlaHms;

B) pacTOprHyTb AOroBop.



62. Onepatop CBA3W MNpU HAPYLIEHWM CPOKOB MNPEAOCTaBfieHMs abOHEeHTYy [AOCTyna K CeTM CBsI3M
TeflepaiMoBeLLaHNA  yMlaunBaeT aboHEHTY-TpaXkaaHUHY HEYCTOWKy B pasMepe 3 MPOLUEHTOB MiaThl 3a
npeaocTaB/ieHne aboHEHTY AOCTyNa K CETU CBSI3W TefiepaAvoBELLaHMS 3a KaXKabl AeHb NMPOCPOYKM BMIOTb A0
Hauyana obecneyeHnss abOHEHTY AOCTyna K CETM CBSI3W TenepaavoBellaHus, ecin 6onee BbICOKUM pasMmep
HEYCTOMKM He yKasaH B AOroBope, HO He 6oree pa3Mepa yka3aHHOW B A0roBope MiaThbl 3a MpeaocTaBieHne
abOHEHTY 0CTYMNa K CETU CBA3W TeNlepaAnoBELLaHWS.

63. B cnyyae HenpeacTaBneHWsl, HEMOSIHOTO WM HECBOEBPEMEHHOIrO MpPeACTaBNeHns MHdopMaumMn o6
OKa3aHUM YCNyr CBA3W ANs Uenei TenepaanoBellaHns aboHEeHT-rpaXKaaHVH BrpaBe O0TKa3aTbCs OT UCTONTHEHNS!
AOroBopa v NoTpe6oBaTh BO3MELLEHMSI NMOHECEHHBIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepea OnepaTopoM CBSI3M B CIEAYHOWMX ClTyYasX:

a) HeonyaTa, HeMosiHasi UM HECBOEBPEMEHHAs OMnJiaTta YCiyr CBSI3W ANs Leneln TenepaavoBeLlaHns;

6) HecobnoaeHWe 3anpeTa Ha NoAKIloYeHME K aBOHEHTCKON pacrnpeaenmTeslbHOW CUCTEME MOMb30BaTENBCKOMO
(oKOHeuHOro) 06opyaoBaHMs, He UMEIOLWEro AOKYMEHTa, MOATBEPXXAAloWero COOTBETCTBME YCTAHOB/IEHHLIM
TpeboBaHUsIM, UK 3anpeTa Ha NOAK/IOYEHNE MOJIb30BaTENbCKOro (OKOHEYHOro) 060pyaoBaHUs TPETbUX NN,

65. BellaTtenb HeceT OTBETCTBEHHOCTb Nepe/ OnepaTopoM CBSI3U B CNEAYHOLLNX CydasX:

a) HeonmnaTa, HeMosHasi UM HECBOEBPEMEHHAs OnnaTa YCIyr CBA3W ANs Leneil TenepaanoBeLlanms;

6) HECOOTBETCTBME TEXHWYECKMX MAPAMETPOB CWUrHa/OB TeNepaauMonporpaMM TEXHWYECKMM HOpMaM U
CTaHAapTaM npu nepeaayYe 3TUX CUrHanoB Ha TEXHUYECKUE CpeaICTBa onepaTopa CBs3u;

B) HeobecneyeHne 6ecrnepeboiHoOro peXxxuMa noaadn CUrHanoB TenepaanonporpaMMm.

66. B cnyyae HeonnaTtbl, HEMOHOM WM HECBOEBPEMEHHOM OMNMaThl YCIYr CBA3M ANS Lenei TenepaanoBeLLlaHns
abOHEHT-TpaXXAaHWH yM/jauynMBaeT oOMnepaTopy CBA3M HEYCTOWKy B pa3Mepe 1 nMpoueHTa CTOMMOCTU
HEOMMNaYeHHbIX, OMNNayYeHHbIX HE B MOSIHOM 06LEME WU HECBOEBPEMEHHO OMJIAYEHHbIX YCIYr CBA3WN ANs Lenen
TenepaanoBeLlaHns (ecnM MeHblUUIA pa3Mep He YKasaH B [I0rOBOPE) 3a KaXkAbli [IeHb MPOCPOYKW BMIOThH A0
[IHS MoralleHns 3aI0/HKEHHOCTM, HO He 6oiee CyMMbI, NOANEXallel onnaTe.

67. B cnyyae HecobniogeHnss aboHEHTOM 3amnpeTa Ha MoAkIloYeHMe K abOHEHTCKOW pacnpeaeniMTesibHOM
CUCTEME  MONb30BaTENbCKOrO  (OKOHEYHOro) obopyaoBaHMS, He  COOTBETCTBYIOWErO  YCTaHOBMIEHHbIM
TpeboBaHUsIM, WM MNONb30BaTENbCKOrO (OKOHEYHOro) 060opyAoBaHWMS TPETbMX JIML, BO3MELLEHMIO noasexaTt
MPUYMHEHHbIE TaKUMKW AENCTBUMSMM aboHeHTa YObITKM onepaTopa CBS3u.

68. OnepaTop CBA3¥ HE HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEPAAMONpOrpaMM, pacrpoCTPaHsSEMbIX MO
CETU CBA3M TeNepaanoBeLLaHus.

OnepaTop CBA3U HE HECET OTBETCTBEHHOCTb 33 CHVDKEHME KAUeCTBA OKA3biBAEMbIX aBOHEHTAM YC/yr CBA3W A/
Lenen TenepaamoBelLaHns, €CM 3TO BbI3BAHO HEUCTPABHOCTAMM ABOHEHTCKOW NUHWMM MM aBOHEHTCKOM
pacnpefenuTeNibHON CUCTEMbI, HAXOAALLMXCS B MOMELLEHNM abOHEHTa.

69. CTOpOHbl [OroBopa OCBOGOXAATCA OT OTBETCTBEHHOCTM 3@ HEWUCMOSIHEHWE WM  HeHaanexallee
UCMONIHEHME 0653aTeNbCTB MO [I0rOBOPY, €C/IM  AOKAaXyT, YTO WX HEWUCMOSIHEHWME WM HeHaanexallee
MCMOSIHEHWE MNPOU30LLIO BCIEACTBUE AENCTBUSI 06CTOSITENbCTB HEMPEeoAosIMMOM CUTbl UKW MO BUHE ApPYrou
CTOPOHbI.

Mocksa,
29 aekabps 2006 r.,
N 2177



